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O BHeceHMH U3MEHEHUU B OTACIbHbBIC 3aKOHOJATEIbHBIC
akTbl Poccuiickon denepanuu 1mo BOIpocaM IMPOBEICHUSA
HE3aBUCUMOM OIICHKH KAa4€CTBA OKA3aHUS YCIIYT
opraHM3alMsIMU B chepe KYJIbTYpbl, COIMAJIBHOTO
00CyKUBaHUs, OXpPaHbl 3I0POBbSI U 00pa30BaHUS

Crarpu 1

Buectu B 3akon Poccuiickoit @enepanuu ot 9 okts16ps 1992 rona Ne 3612-1 "OcHoBsl
3akoHoarenscTBa Poccuiickoit @enepanun o KyapType" (Benomoctu Creszna HapoaHBIX
nenyratoB Poccuiickoit ®enepauuu u Bepxosnoro Cosera Poccuiickoit denepanuu, 1992,
No 46, ct. 2615; Cobpanue 3akoHonarenscTBa Poccuiickoit deneparuu, 2004, Ne 35, ct. 3607,
2006, Ne 1, ct. 10; 2007, Ne 1, ct. 21; 2008, Ne 30, ct. 3616; 2013, Ne 17, ct. 2030; Ne 27,

ct. 3477; Ne 40, ct. 5035) cnenyromniue n3MEHEHUS:

1 2
1) paznen VI nononuuts cratbsaMu 36 1 36” clieyIOLIEro coiep:KaHus:
1
"Cratbs 36 . He3aBucHMasi OlleHKA Ka4€CTBA OKA3aHUS YCJIYT OPraHU3alMAMHU KYJIbTYPbI

HesaBrucnmas oneHka kadyecTBa OKa3aHUs yCIyT OPTaHU3alHsIMU KyJIbTYPHI SBJIIETCS OJTHOM U3
¢bopM 00LIECTBEHHOI'O KOHTPOJIS U IPOBOJUTCS B LIEJISAX MPEIOCTABICHUS IPaXKIaHaM
nH(pOpMaLIUK O KaUeCTBE OKa3aHUs YCIyr OpraHU3alusIMU KyJIbTYphl, a TAKXKE B LEAX
ITOBBIIIEHUS KAYECTBA UX JEATEIbHOCTH.

HesaBrucumas oneHka kadecTBa OKa3aHHsl yCIyTI OPraHU3alMsIMU KyJIbTYpPbI IPEAYCMATPUBAET
OLICHKY YCJIOBUM OKa3aHUS YCIIYT 110 TaKUM OOIIUM KPUTEPHSIM, KaK OTKPBITOCTh U JOCTYITHOCTh
nHpopmanuy 00 opraHu3aluu KyabTypbl; KOMPOPTHOCTh YCIOBUN MTPEIOCTABICHUS YCIYT U
JOCTYITHOCTh UX MOJIy4EHUS; BpEMs O’KUJaHUsI IPEIOCTaBICHUSI YCIYTU; J00OPOKENaTeIbHOCTb,
BEXKJIMBOCTb, KOMIIETEHTHOCTh pAOOTHUKOB OpraHU3allK KYJIbTYpPbI; YI0BJIETBOPEHHOCTh
KaueCTBOM OKa3aHUs YCIIYT.

HesaBrucumas onieHka kauecTBa OKa3aHHs yCIyTI OPraHU3alMsIMU KyJIbTYPbI IPOBOJAUTCS B
COOTBETCTBUU C NOJIOKEHUSIMU HAcTOsLIEN cTaThu. 1Ipy npoBeneHnn He3aBUCUMOM OLIEHKU
KayecTBa OKa3aHUs yCIyr OpraHU3alUsIMH KYJIbTYPhl UCIIOJIb3YETCs 00IIeI0CTYITHAs
nHpopmanus 06 opraHu3alusax KylIbTypbl, pa3MelliaeMas B TOM Yuciie B (popMe OTKPBITHIX
JAHHBIX.

HezaBucumasi onieHka KauecTBa OKa3aHUs YCIIYT OpraHu3alMsIMU KyJIbTYpbl IPOBOAUTCS B
OTHOIIEHUH OPraHU3alUi KyIbTYPBhl, YUPEIUTEIIMHU KOTOPBIX ABIIAIOTCS Poccuiickas
®enepanust, cyorektsl Poccuiickoit @enepanny wiv MyHULIMIIAIbHbIE 00pa30BaHus, APYrux
OpraHu3aluil KyJIbTypbl, B YCTABHOM KallUTaJIe KOTOPBIX 10Jia Poccuiickoit @enepanuu,
cyowsekta Poccuiickoit @enepanuu wiv MyHHITUTIATFHOTO 00Opa30BaHMs B COBOKYITHOCTH
MIPEBBILLIAET MATHAECAT IPOLIEHTOB, a TAK)KE B OTHOIIEHUH WHBIX HErOCYJapCTBEHHBIX
OpraHu3anuil KylIbTypbl, KOTOPbIE OKa3bIBAIOT FOCY1aPCTBEHHbIE, MYHUIUIAIbHbIE YCIYTH B

cdepe KyIbTyphl.



HesaBrucumas oneHka kayecTBa OKa3aHHs yCIyTI OPraHU3alMsIMU KyJbTYPbl HE IPOBOJUTCS B
OTHOILUEHUH CO3JIaHNUs, UCIIOJHEHUS U UHTEPIIPETAUU TPOU3BEICHUIN JTUTEPATYPHI U UCKYCCTBA.

B nensax co3zmanus yciioBHi 11 OpraHN3aluy NPOBEACHUS HE3aBUCUMON OLIEHKH KayeCcTBa
OKa3aHUs yCIyr OpraHu3alusIMU KyJIbTypBbI:

e (emepanpHBINA OpraH UCTIOTHUTEIBHON BIACTH, OCYIIECTBIISIOMUN (QYHKITUH T10
BBIPA0OTKE M peaTu3aliy TOCYIapCTBEHHOM MOJIMTHKN 1 HOPMATHBHO-TTPABOBOMY
peryaupoBaHuIo B cepe KyIbTyphl (ajiee — yoJTHOMOYEHHBIN (eepaabHbIil
OpraH MCIOJIHUTEIbHOM BJIACTH), C YYaCTHEM CIIELIUATIUCTOB, OCYILECTBIISIOLINX
poQecCHOHABbHYIO IEATENbHOCTD B chepe KyabTyphl, 00IIECTBEHHBIX
opranuzaiuii B cepe KyJIbTypbl, 00IECTBEHHBIX 00bEeIUHEHNN TTOTpeOuTeneH (1ux
accolManui, cor30B) (aanee — oOIIeCTBEHHbIE OpraHu3anuu) GopMupyeT
0OIIECTBEHHBIN COBET IO MPOBEACHUIO HE3aBUCUMOM OIICHKH KauecTBa OKa3aHUs
YCIIYT OpTaHU3aIUsMH KYJIbTYPBI U YTBEPKIAET MOJI0KeHUe 0 HeM. [lepedenn
OpraHu3aluil KyJIbTyphl, B OTHOIIEHUH KOTOPBIX HE MTPOBOJUTCS HE3aBUCHUMAs
OIIEHKa Ka4eCTBa OKAa3aHHUS UMH YCIIYT, YTBEP)KIACTCS YIIOJTHOMOYCHHBIM
(benepaabHBIM OPraHOM MCTIOTHUATEIBHOM BJIACTH C MPEIBAPUTEIEHBIM
00CcyXIeHreM Ha 0OIIIEeCTBEHHOM COBETE;

e OpraHbl rOCyJIapCTBEHHOM BIIACTH CyOBEKTOB Poccuiickoit deaepanun ¢ yuacTuem
0OLIECTBEHHBIX OpraHu3auuil GoOpMUPYIOT 0OIIECTBEHHbIE COBETHI 110
MIPOBEJICHUIO HE3aBHUCUMOM OLIEHKU KauecTBa OKa3aHUs YCIYTI OpraHU3alUsIMU
KYJIBTYpBbI, PacIiOJIO)KEHHBIMU Ha TEPPUTOpUsIX cyObekToB Poccuiickoit
®denepanyiu, U yTBEPKIa0T MOJI0KEHUE O HUX;

e OpraHbl MECTHOTO CAMOYIPABJICHUS C yYaCTHEM OOIIECTBEHHBIX OpraHu3aIui
BrpaBe (GOPMHUPOBATH OOIIECTBEHHBIE COBETHI TI0 TPOBEACHHUIO HE3aBUCUMOM
OLICHKHM Ka4eCTBa OKa3aHMs YCIYI OPraHU3alUsAMM KYJIbTYpbI, PACIIOJI0KEHHBIMU
Ha TEPPUTOPHUAX MYHUIIMITAIILHBIX 00Pa30BaHUM, U YTBEPKIATh MOJI0KEHHE O HUX.

[Tokazarenu, xapakTepu3yolire o01re KpUTEprUr OLIEHKH KaueCTBa OKa3aHUsl yCIyT
OpraHu3alUsAIMH KyJIbTYpbl, YKa3aHHBIMH B YaCTH YETBEPTON HACTOSALIEH CTaThy,
YCTAaHABJIMBAIOTCS YIIOJHOMOYEHHBIM (hesiepaibHbIM OpraHOM HMCIOJIHUTEIBHOM BIIACTH C
[Ipe/IBAPUTENILHBIM 00CYXA€HUEM Ha OOLIECTBEHHOM COBETE.

o pemenuo ynoJiHOMOYEHHOTO (heepaabHOro OpraHa UCHOJIHUTEIBLHOM BIACTH, OPraHOB
roCcyJIapCTBEHHOU BiacTH cyObekToB Poccuiickoit denepariuu uim OpraHoB MECTHOTO
caMOyIpaBJieHUs (PyHKITUU OOIIECTBEHHBIX COBETOB TIO MPOBEACHUIO HE3aBUCUMOMN OIICHKH
KauecTBa OKa3aHMs YCIYTr OpTraHU3aIUsIMUA KYJIbTYPbl MOTYT OBITh BO3JIOKEHBI Ha
CYIIECTBYIOIINE MPU ITUX OpraHax 0OIIeCTBEHHBIC COBETHI. B Takux cirydasx OOIIEeCTBEHHbBIC
COBETBHI I10 MTPOBEICHUIO HE3aBUCUMOM OLIEHKH Ka4eCTBA OKa3aHUs YCIYT OpraHu3alus My
KYJbTYPbI HE CO3/IAOTCA.

OO111eCTBEHHBIN COBET 10 IPOBEIACHHUIO HE3aBUCUMOM OLIEHKH KayecTBa OKa3aHUs YCIIyT
OpraHu3alUsaMH KyJIbTypbl (hopMHUpYyeTCcss TaKUM 00pa3oM, 4TOObI Obli1a UCKIIOUYEHA
BO3MOYHOCTh BO3HUKHOBEHUSI KOHUIMKTa UHTEepecoB. CocTaB 00IIECTBEHHOTO COBETA
dhopmupyeTcs U3 Unciia IpeACTaBUTENICH 00IIECTBEHHBIX Opranu3anuii. Yucio wieHoB
OOLIECTBEHHOI'O COBETA HE MOKET ObITh MEHEE YeM ISITh 4esloBeK. UieHbl 00111eCTBEHHOTO
COBETa OCYIIECTBJIAIOT CBOIO JEATEILHOCTh Ha OOILIECTBEHHBIX Hauanax. MHpopmaius o
JeSITeIbHOCTH OOIIECTBEHHOTO COBETA Pa3MEIaeTCsl OPraHOM rocyAapCTBEHHOM BIIACTH,
OpraHoM MECTHOI'O CaMOYIpPaBJIEHUs, IPU KOTOPBIX OH CO3/1aH, Ha CBOEM O(UIIMAIIBLHOM caiiTe B
H(}OpPMaLlMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT" (nanee — cets "UHTepuet").



HesaBrucumas oneHka kayecTBa OKa3aHUs yCIyT OPTraHU3alHsIMU KyJIbTypbl, OpraHuzyemas
0OLIECTBEHHBIMU COBETAMH 10 €€ MPOBEICHUIO, IPOBOANUTCS HE Yallle YeM OJIMH pa3 B FOJl U He
peXxe 4eM OJIMH pa3 B TPH roja.

OO11ecTBEHHBIE COBETHI 10 MPOBEICHUIO HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs yCIyr
OpraHu3alUsIMU KyJIbTYpbI:

e OIpCACIAIOT NCPCYHU Opl"aHI/ISaHI/Iﬁ KYJIBbTYpPbI, B OTHOIICHUHU KOTOPBIX
IMPOBOANTCA HE3aBUCHUMaA OLICHKA,

e (OpPMUPYIOT NMPEIOKEHUS IJIs1 Pa3pabOTKH TEXHUYECKOTO 3aJaHus IS
OpraHu3aIui, KOTopas OCYIIECTBIsIET cOOp, 00001IeHIE U aHAIN3 UHHOPMAITIH O
KauyecTBE OKa3aHUs yCIyr OpraHu3alUsIMu KyJlIbTYphl (Hajiee —onepartop),
MPUHUMAIOT YJacTHE B PACCMOTPEHHUH MPOEKTOB JOKYMEHTAIIMH O 3aKyIKe padoT,
YCIIYT, a TaKXKe MPOEKTOB TOCYJapCTBEHHOT0, MYHUIIUIIAILHOTO KOHTPAKTOB,
3aKJTI0YAEMBIX YIIOJTHOMOYEHHBIM (peIepaibHbIM OPraHOM HCTIOIHUTEIBLHOM
BJIACTH, OpraHaMy roCyJapCTBEHHOM BiIacTH cyObekTOB Poccuiickoit deneparu
WM OpraHaMy MECTHOT'O CaMOYIIPaBJICHUS C ONIEPaTOPOM;

e  YCTaHABJIMBAIOT MPU HEOOXOJUMOCTU KPUTEPUH OLIEHKH KaueCTBa OKa3aHUs yCIyr
OpraHu3alUsAIMHU KyJIbTYphl (AOMOJIHUTEIBHO K YCTAHOBICHHBIM HACTOALICH
CTaTbei 0OLIUM KPUTEPUSIM);

e OCYILECTBJIIOT HE3aBUCUMYIO OLIEHKY KaueCcTBa OKa3aHMsl yCIyr OpraHu3alusIMu
KYJIBTYpBI C y4€TOM HH(pOpPMaLUH, IPEJCTABICHHON 0NIEpaToOpoOM;

e TIPEACTaBJISIIOT COOTBETCTBEHHO B YITOJTHOMOYCHHBIHN (hefiepalibHbIN OpraH
WCIIOJIHUTENBHOM BIIACTH, OPTaHbl TOCYAAPCTBEHHOM BIaCTU
cyobexToB Poccuiickoit denepanyiu, opranbl MECTHOT'O CaMOYIPaBIECHUS
pe3ysbTaThl HE3aBUCUMOM OLIEHKHM KaueCTBa OKa3aHUs yCIyTr OpraHu3alusMu
KYJIBTYpBI, @ TAKXKE MPEI0KEHUS 00 YIydIlIeHUH KauecTBa UX JIEeATEIbHOCTH.

3aKiroueHne roCcy1apCTBEHHbIX, MyYHUIIMIAIbHBIX KOHTPAKTOB Ha BBINOJHEHHE paboT, OKa3aHUe
yciyr 1o cO6opy, 0000IIeHHIO U aHATN3Y HHGOPMAITIH O KAa4eCTBE OKa3aHUs YCIIyT
OpraHu3alusAMHU KyJIbTYPbl OCYIIECTBIISIETCS B COOTBETCTBUHU € 3aKOHOIaTeIbCTBOM Poccuiickon
denepanun 0 KOHTPAKTHON cHCTeME B cepe 3aKyIloK TOBapoB, paboT, YCIYT i 0OecredeHust
roCy/IapCTBEHHBIX U MYHUIIMTIIAIBHBIX HYX . YIOJIHOMOUEHHBIH (penepaabHblil opral
MCIIOJIHUTENBHOM BJIACTH, OPTaHbl TOCYAAPCTBEHHOM BiiacTu cyobekToB Poccuiickoit
®denepanyu, OpraHbl MECTHOIO CaMOYIIPABJICHHUS 10 pe3yJbTaTaM 3aKII0UCHHS
rocy/1apCTBEHHbIX, MYHUIIMIAIbHBIX KOHTPAKTOB 0(OPMIISIOT pelIeHre 00 OnpeaesieHun
orepaTopa, OTBETCTBEHHOI'O 3a IIPOBE/ICHNE HE3aBUCUMOM OI[EHKU KayecTBa OKa3aHUs YCIIyT
OpraHu3alUsAMH KyJIbTYphl, a TAKXKe MPU HEOOXOAUMOCTH MPEAO0CTABISIOT ONEPaTopy
00LIe10CTYNHYIO MHPOPMAIUIO O JESATEIbHOCTH JaHHBIX OpraHu3anuii, GopMUpYyEMYIO B
COOTBETCTBUU C FOCY/IapCTBEHHOM U BEJOMCTBEHHOMN CTaTUCTUYECKON OTUETHOCTHIO (B CiIydae,
€CJI OHA HE pa3MeIlleHa Ha 0(UIIMATLHOM CalTe OpraHU3AINH ).

[TocTynuBIIas COOTBETCTBEHHO B YIIOJIHOMOYEHHBIN (e/iepaabHblil OpraH UCIOIHUTEIbHOM
BJIACTH, OpraHbl roCcylapCTBEHHOMN BiacTu cyObekToB Poccuiickoii denepaliuu, opraHbl
MECTHOTO CaMOYIIpaBJIeHUsI UH(POPMALIHs O PE3yJIbTaTaX HE3aBUCUMOM OIIEHKU KayecTBa
OKa3aHHUs yCIyTr OpraHu3alusIMU KYIbTYPhl OJIEKUT 00s3aTEIbBHOMY PaCCMOTPEHHUIO
YKa3aHHbIMHU OpraHAMU B MECSYHBIN CPOK M YUUTHIBAETCS UMU IPU BbIPaOOTKE MEp 110
COBEPILIECHCTBOBAHUIO JIEATEILHOCTH OPraHU3alHi KyJIbTYpHI.

WNudopmanus o pe3ynpraTax He3aBUCUMON OIIEHKH KaueCTBAa OKa3aHMsI YCIyr OpraHu3alusiMu
KYJIbTYPbI Pa3MEIIAETCs COOTBETCTBEHHO:



e  YIOJIHOMOYEHHBIM (hesiepaabHbIM OPraHOM HCIOJHUTENBHOM BIIaCTH Ha
opUIMAIIEHOM caiiTe AJis pa3MellleHns HH(OPMaLMU O FOCyIapCTBEHHBIX U
MYHHUIMIAIBHBIX yUpexaeHusx B cetu "Uurepuer";

e OpraHaMu rocyJapCTBEHHOU BiacTH cyoObekToB Poccuiickoit deneparuu,
OpraHaMH MECTHOT'O CaMOYIPaBJICHUs Ha CBOUX OPUIMAIIbHBIX cailTax 1
opUIMAIILHOM caiiTe AJis pa3MelleHus HH(OPMAaLIMU O FOCYIapCTBEHHBIX U
MYHHUIMIAIBHBIX yUpexaeHusx B cetu "Uurepuer".

CocraB nHpOpMaLKU O pe3ysbTaTax HE3aBUCUMOM OLIEHKH KaueCcTBa OKa3aHHs yCIyr
OpraHu3alUsAIMH KyJIbTYphl U NOPSAJIOK €€ pa3MeLIeHHs Ha 0(UIIHAIIbHOM caiiTe JUid pa3MelleHUs
nH(}OpPMAaLIUU O FOCYIaPCTBEHHBIX U MYHUIIMNAIBHBIX yUpexkaeHusx B cetu "MurepHer”
onpeensoTcs ynoaiHoMoueHHbIM [IpaBurensctBoM Poccuiickoit @enepanuu deaepanbHbIM
OpraHoM HCIOJHUTEJILHOM BJIaCTH.

KoHnTpos 3a cobmoienneM npoueayp npoBeieHnsl He3aBUCUMOM OLIEHKH KauecTBa OKa3aHuUs
YCIyr opraHu3aiysiMU KyJIbTYpPbl OCYHICCTBIIACTCA B COOTBCTCTBHUU C 3aKOHOAATCIILCTBOM
Poccuiickoit @enepanuu.

2 .
Cratps 36°. UndopManMOHHAS OTKPBITOCTH OPraHU3ALMI KYJIbTYPbI

Opraaun3zanuu KyiabTyphl, YKa3aHHBIE B YACTH YETBEPTOU CTAThU 36' Hacrosmmx OCHOB,
00ecIeunBaloT OTKPBITOCTh U JOCTYITHOCTH CJIEAYyIOIIel nH(opmaIuu:

e  JlaTa CO3/aHUS OpraHU3alUu KyJIbTYphl, €€ yUpEeIUTellb, YUPEIUTENN, MECTO
HAXO0XJACHUS OpraHu3aluu KyJabTyphl U €€ GUiIHaaoB (MpH HATMYHUN), PEXKUM,
rpaduk paboThl, KOHTAKTHbIE T€IEPOHBI U aJIpeca AIEKTPOHHON MOYTHI;

e CTPYKTypa M OpraHbl YIPABJICHUS OPraHU3alU KyJIbTYpbI;

e BHJIbI IPEIOCTABIISEMBIX YCIIYTI OpraHU3aluei KyJabTypbl;

e MaTEpUAIIbHO-TEXHUYECKOE 00eCIeYeHUEe NPEIOCTABICHUS YCIIYT;
e KOIIWs yCTaBa OpPraHu3aluy KyJIbTYpHI,

e  KOMMUS IJIaHA (PUHAHCOBO-XO3AMCTBEHHOM ESATEIIbHOCTH OpPraHUu3aluu KyJIbTYyphl,
YTBEPKJICHHOTO B YCTAaHOBJIEHHOM 3aKOHOJIaTeNbcTBOM Poccuiickoit denepannn
MOpsIIKe, WK OI0/PKETHOM cMeThl (MH(popMarusg 00 06beMe NpeoCTaBIIIEMbIX
yeuyr);

e KOMMS JOKYMEHTA O MOPSI/IKE MPEAOCTaBICHUS YCIYT 3a IJIaTy;

e uH(OpMaIMs, KOTOpas pa3MeIIaeTcs, OMyOINKOBBIBACTCS 110 PELICHUIO
OpraHu3aluy KylIbTYyphl, a TaKkKe HHpOpMaLKs, pa3MEIIeHHe U ONyOJIMKOBaHUE
KOTOPOI1 SIBJISIFOTCS 00513aTEIbHBIMU B COOTBETCTBUH C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanuu;

e MHas ompejensieMas yIoJHOMOYEHHbIM (efiepaibHbIM OPraHOM UCIIOJTHUTENbHOM
BJIACTH HEOOX0AMMas JUIsl IPOBEJICHUS] HE3aBUCUMO OLIEHKH KayecTBa OKa3aHUs
YCIIyT OpraHu3alusIMU KyJIbTypbl HHGOpMaIus.

Nudopmanus, ykazaHHasi B 4aCTH MEPBOI HACTOSIIEH CTaThH, pa3MeIIaeTcsi Ha 0 (QUITHATIBHBIX
caiTax ynoJIHOMOYEHHOT0 (e/iepalibHOTO OpraHa CHOJHUTENBHOM BIACTH, OPIaHOB
rocyaapCcTBEHHOM BiacTH cyoObekToB Poccuiickoit deneparuu, opraHOB MECTHOTO
caMOYNpaBJieHUs U OpraHu3aluil KyJIbTypbl B ceTd "HTepHeT" B COOTBETCTBUU C
TpeOOBaHUAMU K €€ COJEPKaHUIO U (opMe IPEOCTABIECHUS, YCTAHOBIEHHBIMU
YIOJHOMOYEHHBIM (heiepaibHbIM OPraHOM UCHOJIHUTEIbHOM BJIACTH.



YnosiHOMOYeHHBIN (efepanbHbI OpraH UCIIOJHUTEIBHOMN BIACTH, OPraHbl TOCYAAPCTBEHHOM
BJIacTH cyOobekToB Poccuiickoit denepanuu, opraibl MECTHOTO CAMOYIIPABJICHUS U OpraHu3aluu
KYJIbTYpbl 00€CIeUrBalOT Ha CBOMX O(uInanbHbIX caiiTax B ceTd "MHTepHET" TEXHUYECKYIO
BO3MOYHOCTb BbIP@XEHHSI MHEHUN MOJTy4aTeNIsIMU yCIIyr O KaueCTBE OKa3aHUs yCIyr
OpraHu3alUsaIMHU KyJIbTyphl.";

2) crarbio 37 JOTIOTHUTH a03alleM CIICIYIOIIETO CONePKaAHUS:

""co3aHue ycioBUi Ui OpraHU3aliy IPOBEACHNS HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHus
YCIIyT OpraHu3alusMu KyJIbTyphl.";

3) yacTh nepBy0 cTaThu 39 MOTOJHUTH a03a1eM CIEAYIOIIETO COACPKAHNUS:

""co3zaHue yciIoBUM Ui OpraHU3aliy IPOBEACHNS HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHus
YCIIYT OpraHu3alusIMU KyJIbTyphL.".

Crarba 2

Buectu B ®@enepanbublii 3akoH oT 10 gexalOps 1995 roga Ne 195-03 "O06 ocHOBax coLUaNbHOTO
oOcnyxuBanus HaceneHus: B Poccuiickoit @enepanun” (CobpaHue 3ak0OHOJATENbCTBA
Poccuiickoit deneparuu, 1995, Ne 50, ct. 4872; 2003, Ne 2, ct. 167; 2004, Ne 35, c1. 3607;
2008, Ne 30, ct. 3616) cnenyrorue N3MEHEHUS:

1) TOTIOJIHUTB CTATHSIMHU 17'u 172 CIEYIOWIETO COACPKAHUS:

1
"Crarps 17 . He3aBucuMas OlleHKa KAYecTBA OKA3aHHUSA YCJIYI Y4Ype:KIeHUAMH U
NpeanpusITHIMHI COLUATBHOI0 00CIyKUBAHUSA

1. He3aBucumasi orieHka KauecTBa OKa3aHUs YCIYT YUPEXKACHUIMU U IPEIIPUITUSIMU
COLIMAJILHOTO 0OCITYKUBAHUS SBJISETCSA OJTHOM U3 POopM OOIIECTBEHHOTO KOHTPOJIS U
MIPOBOJUTCS B LIEJISAX MPEIOCTABICHUS MTOJIy4aTeNIIM COLUAIbHBIX YCIyr HH(GOPMALIUU O
KayecTBE OKa3aHUs yCIYT YUPEXKACHUIMHU U MPEANPUITHIMHI COLUAIBHOTO OOCITYKUBaHMUS, a
TaK)K€ B LEJISIX TOBBIIICHHS KAUE€CTBA UX JIEATEIbHOCTH.

2. He3zaBucumasi O1leHKa Ka4eCTBa OKA3aHUS YCIYT YUPEXKIACHUIMU U IPEANPUATHIMHU
COLIMAJILHOTO 00CITYKUBAHUS MIPEAyCMaTPUBAET OLIEHKY YCIOBUM OKa3aHUs YCIIYT 110 TaKUM
OOLIUM KPUTEPUSIM, KaK OTKPBITOCTh U IOCTYIHOCTb UH(OpMALIUU 00 YUPEXKACHUU U O
MPEANPUATHH COLUAIBHOTO 00CITY)KMBaHUS; KOM(OPTHOCTh YCIOBUM MPEAOCTABICHUS
COLIMAIBHBIX YCIYT U JOCTYIHOCTb UX MOJyYEHHUs; BPEMS O’KUIAHUS PEIOCTaBICHUS
COLIMAJILHOM yCITyru; A00POKENaTeIbHOCTh, BEXKIUBOCTh, KOMIIETEHTHOCTh PA0OTHUKOB
YUPEXKJEHUS U IPEIIPUITUS COLIUAILHOTO 00CITY)KUBaHUS; YAOBJIETBOPEHHOCTh KAUECTBOM
OKa3aHHUsA yCIYT.

3. He3zaBucumas orieHKa KauecTBa OKa3aHUs YCIYT YUPSKICHUSIMU U TPEAIPUITASIMA
COIMAIILHOTO 0OCITY)KUBAHHUS ITPOBOUTCS B COOTBETCTBHH C TIOJIOKCHUSMHU HACTOSIICH CTAThU.
[Tpu mpoBeIeHNH HE3aBHCUMOM OIEHKH KaueCTBa OKa3aHUs YCIYT YUPSKICHUIMHA U
MPEANPUITHSIMHU COITUATBHOTO 0OCTY)KUBaHUSI UCTIOJIb3YyeTCsl 001Ie0cTymHas nHpopmarus 0o
VAPESKICHUAX H O TIPEIIPUITHIX COIUATHHOTO 00CTY)KHBaHUS, pa3MeniaeMasi B TOM JHCIIe B
(hopMe OTKPBITHIX JTaHHBIX.

4. He3aBucumas OLleHKa KauecTBa OKa3aHUs YCIYT YUPEXKACHUIMU U IPEIIPUITUIMU
COLIMAJILHOTO 0OCTYKUBAHUS ITPOBOJAUTCS B OTHOLUICHUH YUPEXKICHUN U IPEaIPUITUN



COLIMAJILHOTO 00CITYKUBAHUS, TOCYIaPCTBEHHBIX MPEANPUATUN U YUPEXKIECHUN COLIMATIBHOTO
00CIyKUBaHUS, SIBJISIOIIMXCS COOCTBEHHOCTHIO cyOBekTOB Poccuiickoit @enepanuu u
HaXOJSIIIMXCS B BEJJICHUH OPraHOB rOCY/1apCTBEHHOM BiiacTu cyobekToB Poccuiickoit
denepanuu, Ipyrux yUpexaeHUN U NPeANpUsITHI COIMAIIbHOTO 00CITYyKUBaHUS, B YCTaBHOM
Kanuraie KoTopbix noJisi Poccuiickoit @enepanum, cyobekta Poccuiickoit @enepauuu nuin
MYHHMIMIIAIBHOTO 00pa30BaHUs B COBOKYITHOCTH MPEBBIIIAET MATHAECAT MPOLEHTOB, 8 TAKXKE B
OTHOILIEHWUH MHBIX HETOCYJaPCTBEHHBIX YUPEKIACHUN U MPEANPUITHA COLUAIBHOTO
00CIyXKUBaHUs, KOTOPbIE OKA3bIBAIOT rOCYJapCTBEHHbIE, MyYHUIIMIIAIbHbBIE COLMAJIbHBIE YCIYTH.

5. B nensix co3aanus yeJIOBUM 71 OPTaHU3AlMY TPOBEICHHS HE3aBUCUMOM OIIEHKH KauyecTBa
OKa3aHUs yCIYT YUPEKIACHUSIMU U MIPEANPUITHIMHU COITUATBHOTO 0OCTYKUBAHHUS:

1) dbenepanbHbIii OpraH UCIOJIHUTEIBHON BIACTH, OCYILIECTBISIONINI (YHKIIMH 110 BBIPAOOTKE U
peayin3alyy rocy1apCTBEHHOM MOJIMTUKY U HOPMATHUBHO-IIPABOBOMY PETYJIMPOBAHUIO B cepe
COLIMAJILHOTO 00CTyKUBaHUS (Jjajiee — yIIOJTHOMOYEHHBIHN (eiepalbHbIil Opral UCHOJIHUTEIbHOM
BJIACTH), C Y4aCTHEM OOIIECTBEHHBIX OpraHu3aluii, OOIIECTBEHHbIX 00bEIMHEHUM
notpeburenei (MxX acconualnii, COr030B) (gajiee — 0OIECTBEHHBIE OpraHu3amnun) GopmMupyer
0OLIECTBEHHBIN COBET IO MPOBEICHUIO HE3aBUCUMOM OLIEHKH KaueCcTBa OKa3aHUsl yCIyT
YUPEKACHUSMU H TIPEANPUATHSIMHI COIIMATHHOTO 00CTY)KHBAHHS U YTBEPKIAALT ITOJ0KESHUE O
HEM;

2) opraHbl rocy1apcTBEHHON BiaacTu cyObekToB Poccuiickoii @enepanuu ¢ yuactuem
00IIeCTBEHHBIX OpraHU3aHN POPMUPYIOT OOIIIECTBEHHBIE COBETHI IO MTPOBEACHUIO
HE3aBHCUMOM OLIEHKH KauecTBa OKa3aHUs yCIYT YUPEKIACHUSIMH U MIPEANPUATUIMU
COLIMAJILHOTO 00CTYKMBAaHHUS, PAcIOI0KEHHBIMU Ha TEPPUTOPUSIX CyObeKTOB Poccuiickoit
®denepanyiu, U yTBEPKAa0T MOJI0KEHUE O HUX;

3) opraHbl MECTHOT'O CaMOYIPABJIEHUS C Y4aCTUEM OOILIECTBEHHBIX OPTaHU3alui BIIpaBe
(bopMHpOBaTh OOIIECTBEHHBIE COBETHI IO TPOBEJICHUIO HE3aBUCUMOM OLIEHKH KauecTBa
OKa3aHHUA YCIYT YUPEKIACHUSIMH U MPEANPUATUIMHI COLUATBHOIO 00CTy)KHBaHUS,
PacroJIOKEHHBIMH Ha TEPPUTOPHUSIX MYHULIUIIATIbHBIX 00pa30BaHU, U YTBEPKIATh MOJIOKEHUE O
HUX.

6. [lokazarenu, xapakTepu3yroliye o0Ire KpUTEPUHU OLIEHKH KayecTBa OKa3aHUs YCIyT
YUPEXKJIECHUSAMU U TPEIIPUITUSIMH COLIMAIBHOTO 00CTYKUBAHUS, YKa3aHHBIMH B YaCTH
YeTBEPTOM HACTOSIIEH CTaThH, YCTAHABIMBAIOTCS YIIOJTHOMOYEHHBIM (eiepaIbHBIM OPIaHOM
HCIIOJIHUTENBHOM BJIACTHU C MPEABAPUTEIbHBIM 00CYKICHHUEM Ha 00IIECTBEHHOM COBETE.

7. Io pemieHnio ynoJHOMOYEHHOTO (heJiepaibHOro opraHa UCIOJIHUTEIbHON BJIACTH, OPraHOB
rocyJIapCTBEHHOM BiacTH cyObekToB Poccuiickoit deneparuy niam opranoB MECTHOTO
caMOyIpaBJieHUs (PYHKIIUU OOIIECTBEHHBIX COBETOB 10 MPOBEJACHUIO HE3aBUCUMOM OIICHKU
KauecTBa OKa3aHMs YCIYT YUPESKIACHUSIMHU U MPEANPUATUSIMU COIIMAIBHOTO 00CITY>KUBaAHUS
MOT'YT OBITH BO3JI0KEHBI Ha CYIIECTBYIOIIUE IIPH 3TUX OpraHax OOIIEeCTBEHHbIE COBETHI. B Takmx
CiTyJasix OOIIECTBEHHBIC COBETHI 10 MPOBEACHHUIO HE3aBUCUMOM OIICHKU KaueCcTBa OKa3aHUs
YCIYT YUPESKICHUSIMU U TPEANPUATHIMHI COIMATIBHOTO OOCITY>)KMBAHUS HE CO3/Iat0TCSl.

8. OO0111eCTBEHHBIH COBET M0 IPOBEACHHUIO HE3aBUCUMOM OIIEHKU KayecTBa OKa3aHUs yCIIyT
YUPEXKJIECHUSAMU U IPEIIPUITUSIMU COLIMATILHOTO 00CTyXKUBaHus (popMHpyeTcs TakuM 00pa3om,
9TOOBI ObLJIa UCKITI0OYEHA BO3MOYKHOCTh BOBHUKHOBEHUS KOH(IHMKTA nHTEpecoB. CocTaB
OOLIECTBEHHOI'O COBETa (POPMHUPYETCS U3 YUCIIA MIPEJICTaBUTENEH 00IIECTBEHHBIX OPraHNU3alUH.
Yucino uieHoB 0OLIECTBEHHOIO COBETa HE MOKET ObITh MEHEE YeM ISITh 4esoBeK. UieHbl
OOLIECTBEHHOI'O COBETA OCYIIECTBIIAIOT CBOIO JIEATEIbHOCTh Ha OOLIECTBEHHBIX HAYaNIaX.



WNudopmans o 1eSTeIbHOCTH 00LIECTBEHHOIO COBETA PAa3MEIIAETCsl OPraHOM roCy1apCTBEHHON
BJIACTH, OPraHOM MECTHOT'O CaMOYIIPaBJICHHUSI, IPH KOTOPHIX OH CO3/1aH, Ha CBOEM O(ULIMAIBHOM
caiite B MH(pOpMaIIMOHHO-TEIEKOMMYHHKAIMOHHOM ceTH "MHTepHeT" (1anee — ceThb
"UnTepuer").

9. He3aBucumas olleHKa KaueCcTBa OKa3aHUsl YCIIYT YUPEKICHUAMU U IPEIIPUATUIMHA
COLIMAJILHOTO 00CTYKUBAaHUS, OpraHu3yeMas 00IeCTBEHHbIMH COBETaMH 110 €€ ITPOBEICHUIO,
IIPOBOJIUTCS HE Yalle YeM OJMH Pa3 B TOJl M HE PEKE YEM OJIMH pa3 B TPH I'oJa.

10. Ob1iecTBEHHBIE COBETHI IO MTPOBEICHUIO HE3aBUCHMOM OLIEHKH KauecTBa OKa3aHUs yCIyr
YUPEXKJIEHUSAMU U IPEIIPUITUSIMU COLIMAIBHOTO 00CTY>KUBAHUS:

1) onpenensoT NepevHy yUpeKICHUN U MPEANPUATHI COUANIbHOTO 00CITY)KMBaHUs, B
OTHOILIEHWH KOTOPBIX IIPOBOJUTCS HE3aBUCUMAsl OLICHKA,

2) GopMUPYIOT PEITIOKESHUS I pa3pad0TKH TEXHUUECKOTO 3aaHusl JUIsl OpraHu3allnu,
KOTOpasi OCYIIECTBISET cOOp, 00001eHne U aHaTu3 HHPOPMAIIUK O Ka4YeCTBE OKa3aHUs YCIyT
YUPEKIACHUSIMU U MPETPUATUIMU COITUATHLHOTO 00CITYKUBaHHUS (J1ajiee — onepaTop),
MPUHUMAIOT Y4acTUE B PACCMOTPEHUU TPOEKTOB JOKYMEHTALIUU O 3aKylKe padoT, yciyr, a
TaKKe MPOEKTOB rOCYAapCTBEHHOTO, MyHUIIUTIAIHHOTO KOHTPAKTOB, 3aKIIF0UaEMbIX
YIOJJHOMOYEHHBIM (heZiepaaTbHbIM OpPraHOM HCTIOJHUTEIHHOM BJIIACTH, OpPraHaMu
rocyJIapCTBEeHHOU BiacTH cy0ObekToB Poccuiickoit deneparuu niam opraHaMud MECTHOTO
CaMOYIMPaBIIEHUS C OIIEPaTOPOM;

3) ycTaHaBIMBAIOT IPU HEOOXOIMMOCTH KPUTEPUU OLICHKU KadecTBa OKa3aHUsl yCIyT
YUPEXKJECHUSAMU U IPEIIPUITUSIMH COLIMAIBHOTO 00CTYKUBaHUS (JOMOJIHUTEIBHO K
YCTaHOBJIEHHBIM HACTOSIIEN CTaTbel 0OLUIUM KPUTEPHSIM);

4) OCyIIECTBIISAIOT HE3aBUCUMYIO OLICHKY KaueCTBa OKa3aHUs YCIYT YUPEKICHUSIMU U
MPEANPUATHSIMHI COLUAIBHOTIO 00CTYKMBaHUS;

5) mpencTaBiIsIOT COOTBETCTBEHHO B YIIOJTHOMOYEHHBIN (peiepanbHblil Opral UCIIOTHUTEIbHON
BJIACTH, OpraHbl rocy1apcTBEHHOU BiacTu cyObekToB Poccuiickoit denepanuu, opratsl
MECTHOI'O CAMOYIIPABJICHUS PE3YIbTaThl HE3aBUCUMOM OLICHKN Ka4yeCTBA OKA3aHUS YCIIYT
YUPEXKJIECHUSAMU U TPEIIPUITUSIMU COLIMATIBHOTO 00CTYKUBAaHUS, a TAKXKe MPEATI0KEHUs 00
YIIYUIIEHUH Ka4yeCTBA UX JEATEIbHOCTH.

11. 3axroueHue rocyapCTBEHHbBIX, MyHULIUIIATbHBIX KOHTPAKTOB Ha BBINIOJIHEHUE PadOT,
OKazaHue yCIyr 1o coopy, 0000IIeHNIO U aHaTN3y HH(OPMAITUU O KAa4eCTBE yCIyT
YUPEXKJIEHUSMU U IPEIIPUITHSIMH COLIMAIBHOTO 00CTYKUBAHUSI OCYLIECTBIISIETCS B
COOTBETCTBUU C 3aKOHOJaTeNbcTBOM Poccuiickoit denepannu 0 KOHTPAKTHOM cucTeme B cepe
3aKyIOK TOBapoB, paboT, yCIyr JiIsl 00ecCreueHus: roCy1apCTBEHHBIX U MYHUIIUIAIBHBIX HYX]I.
VYnosHOMOYeHHBIN (efepanbHbI OpraH UCIOJHUTEIBHOMN BIACTH, OPraHbl TOCYAapCTBEHHOMN
BlIacTH cyobekToB Poccuiickoit denepanuu, opraibl MECTHOTO CAMOYITPAaBJICHUS 110
pe3ysibTaTaM 3aKJII0YEHUS TOCYJapCTBEHHBIX, MYHUIIUIIAJIBHBIX KOHTPAKTOB O(POPMIISIOT
pelieHre 00 onpeeNIeHuu orepaTopa, OTBETCTBEHHOI'O 3a IIPOBE/IEHUE HE3aBUCUMON OLICHKU
KayecTBa OKa3aHUs yCIYT YUPEKACHUIMH U MPEANPUITUSIMHI COLUAIIBHOTO OOCITYyKUBaHMUSI, a
TaK)Ke MPU HEOOXOIMMOCTH MPEAOCTABIISIIOT ONEPaTopy OOIIEIOCTYIHYI0 HHPOPMALUIO O
NESITeIbHOCTH JTAaHHBIX YUPEXKACHUN U MPeanpUsITUid, GoOpMUPYEMYIO B COOTBETCTBUU C
rocy/1lapCTBEHHOW U BEJOMCTBEHHOI CTaTUCTUYECKOW OTUETHOCTHIO (B CiIyyae, €Clid OHa He
pa3MenieHa Ha OpUIMAIILHOM CaliTe YUPEKICHUS UM IPEIIPUSITHS).



12. IloctynuBiias COOTBETCTBEHHO B YIOJHOMOYEHHBIN (eiepalibHbIN OpraH UCIOJHUTEIBHOMN
BJIACTH, OpraHbl rocy1apCcTBEHHOU BiacTu cyObekToB Poccuiickoit denepanuu, opratsl
MECTHOTO CaMOYIIpaBJIeHUs UH(pOpMaLHs O pe3ysibTaTaX HE3aBUCUMOM OIIEHKU KayecTBa
OKa3aHHUA YCIYT YUPEKIACHUSIMH U MPEANPUATUIMHI COLUATBHOIO 00CTY)KMBAaHUS TIOIEKUT
00s3aTeIbHOMY PACCMOTPEHUIO YKa3aHHBIMU OpraHaMy B MECSYHbBIN CPOK M YUUTHIBAETCS UMU
IIpH BbIPAOOTKE MEP M0 COBEPIICHCTBOBAHUIO PA0OTHI YUPEXKACHUN U IPEIIPUITHIA
COLIMAJILHOTO 00CTYKUBaHUS.

13. Uudopmarius o pe3yiabTaTax HE3aBUCHMOM OLIEHKU KauecTBa OKa3aHUs yCIyTr
YUPEXKJIEHUSAMU U IPEIIPUITHSIMH COLIMAILHOTO 00CTYKUBAHUSI pa3MEIAETCs] COOTBETCTBEHHO:

1) yroaHOMOYEHHBIM (e/iepalibHbIM OPTaHOM HCIIOIHUTEIbHON BJIACTH HA OPUIIMATILHOM CalTe
U1 pa3MelieHusl ”HPOpMaIK O TOCYAapCTBEHHBIX U MYHUIIMIIAIBHBIX YUPEKICHUAX B CETU
"UnTepuer";

2) opraHamu rocyapCcTBEHHOMU BiacTu cyObekToB Poccuiickoit denepanun, opranaMu
MECTHOT'O CaMOYTIPABJICHHS HA CBOMX O(DUIIMATIBHBIX caiiTax U OUIIMATIEHOM CalTe st
pa3MenieHus: THGOPMAITUN O TOCYJAPCTBEHHBIX U MYHHUITUTIATBHBIX YUPSKICHUSIX B CETH
"NnTepuer".

14. CoctaB uHdopmanuu o pe3yibTarax He3aBUCUMOM OLIEHKU KayecTBa OKa3aHUsl YCIIyT
YUPEXKJIECHUSAMU U TPEIIPUITUSIMU COLIMAIBHOTO 00CTYKUBAHUS U MOPSJIOK €€ pa3MeIleHHs] Ha
opUIMAIILHOM caiiTe JJis pa3MelleHns HH(QOPMAaLMK O FrOCYAapCTBEHHBIX U MYHHUIIUIAIbHBIX
yupexJieHusx B cetu "MHTepHeT" onpenensaiorcs ynoaHoModeHHbIM [IpaButenscTBOM
Poccuiickoit @denepanuu denepanbHbIM OpraHOM UCHOJHUTEIBHOM BIIACTH.

15. KoHTpouib 3a coOmtoieHueM Mporieyp NpoBeIeHNs HE3aBUCUMON OTIEHKH Ka4eCcTBa
OKa3zaHud yCIYTI YYPCKIACHUAMHA U NPCANIPUATUAMUA COUAIIBHOTO 06CJIy}KI/IBaHI/I$I

OCYILIECTBIISIETCS B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoi denepanum.

2 o o
Cratps 17°. UnpopMannoOHHASA OTKPBITOCTh YUPesKAeHUH U MpeANPUITHI COLUATBLHOTO
00CIy:KUBAHUS

1. YupexaeHus u npeanpHusITHs COLUAIBHOTO 00CITy)KUBaHHsI 00eCIIeYnBalOT OTKPBITOCTD U
JOCTYIHOCTh ClIeaytolel nHpOopMaluu:

1) nata co3maHus yupexxaeHus, IpeIIpHUsITH COUUAIBHOTO OOCITY)KUBaHUS, UX YIPETUTEIb,
YUpEeAUTETN, MECTO HAXOKJICHUS YUPEKACHUS UM MPEANPUATHS COLIMATIBHOTO 00CTyKUBaHUS U
ux (punuanos (Ipu HAJIUYKK), PEXKUM, I'paduK paboThl, KOHTAKTHBIE TeNE(POHBI U aapeca
3IEKTPOHHOM MOYTHI;

2) CTpyKTypa ¥ OpPTaHbl YIPABICHUS YIPEKICHUS U MPEANPHUITHS COLUATBHOTO 00CITYyKHBaHNUS,

3) BUJIBI COLIMANIBHBIX YCIYT, IPEAOCTABISAEMBIX YUPEXKJACHUEM U NPEIIPUITUEM COLUATBHOTO
00CITy>)KMBaHUS,

4) MaTepHalibHO-TEXHUYECKOE 00ecrieueHUe MPeJOCTaBICHUS COLUAIbHBIX YCIYT;
5) konus ycTaBa yUpexIACHHs UK IPEIIPUITHS COUAIBHOTO 00CITYKUBaHMUS;

6) konus TIaHa (PUHAHCOBO-XO3WCTBEHHOM NESATENbHOCTH YUYPEKICHUS WU NPEIIpUSTUS
COLIMAJIBHOTO OOCITY’)KMBaHUS, YTBEPKIEHHOIO B YCTAHOBJICHHOM 3aKOHOJIaTEILCTBOM



Poccuiickoit @enepanuu nopsake, Uin Or0HKETHONH cMeThl (MHpopMmaius 00 oobeme
MIPEIOCTABIISIEMBIX COL[UAIBHBIX YCIIYT);

7) konus JOKyMEHTa O HOPSAKE MPEAOCTaBICHUS COLUMAIbHBIX YCIYT 3a IUIary;

8) nndopmarnus, KOTopasi pa3MenIaeTcsi, OMyOJIUKOBBIBAETCS IO PEIICHUIO YUPEKICHUS UITH
HpCHHpI/IflTI/Iﬂ COIIUAJIBHOTO 06CJ'IY)KI/IB3HI/I$[, a TAKXKE I/IH(i)OpMaIII/Iﬂ, paSMCHICHI/IG 158
OHy6J'II/IKOBaHI/IC KOTOpOﬁ ABJIAKOTCSI O6$[33T€J'II>HI)IMI/I B COOTBCTCTBHUHU C 3aKOHOIATCIHbCTBOM
Poccuiickoit ®enepanuu;

9) unas onpexensiemMasi ynoJJHOMOUYEHHBIM (pesiepaabHbIM OPraHOM HCIOJHUTENBHOM BIACTU
HeoOxoiuMast Ui [IPOBEICHUS HE3aBUCUMOM OLIEHKH KayecTBa OKa3aHUs YCIIYT YUPEXKJICHUIMU
U OPEeIIpUITHIMHI COLMAIBHOTO 00CITYKMBaHUs UH(OpMAIHSL.

2. Undopmarus, ykazanHas B IyHKTE | HACTOsIIEH CTaThu, pa3MeniaeTcs Ha O(PUITHaIbHBIX
caiTax ynoJIHOMOYEHHOTr0 (e/iepalibHOTO OpraHa MCHOJHUTENbHOM BIACTH, OPIaHOB
rocyJIapCTBEHHOM BiacTH cy0ObekToB Poccuiickoit deneparuu, opraHoB MECTHOTO
CaMOYMpaBJE€HUs, YUPEXKJICHUN U IPEIIPUITUN COLIMATILHOTO 00CTYKUBAaHUS B CETU
"NHTepHeT" B COOTBETCTBUH C TPEOOBAaHUSAMU K €€ COJEPkKaHUIO U (OopMe MpeaoCTaBICHMUS,
YCTaHOBJIEHHBIMU YIIOJTHOMOYEHHBIM (pe/iepabHbIM OPTaHOM HCIIOTHUTEIBHON BIACTH.

3. YnonHoMo4yeHHbIN (efepanbHbli OpraH UCIIOJHUTENBHOM BIIaCTH, OPraHbl FOCY1apCTBEHHOM
BJacTH cyobekToB Poccuiickoit deneparuu, opraibl MECTHOTO CAMOYITPABJICHUS, YUPEKICHUS U
MPEANPUATHS COLUATBHOTO 00CTYKMBaHUS 00ECIIEUNBAIOT Ha CBOMX O(UIIMATIbHBIX CaliTaxX B
cet "MHTEpHET" TEXHUUECKYIO0 BOZMOKHOCTh BBIPAXKEHUSI MHEHUH MOIYy4aTeIsIMU COLIMATIbHBIX
YCIIYT 0 Ka4eCTBE OKa3aHUs YCIYT YUPEKICHUSIMU U NPEANPUATUIMU COLIUATIBLHOIO
oOciyxuBaHus.";

2) crathio 20 AOMOJHUTE NOANYHKTOM 11 cienyrolero coaepKaHus:

"11) coznanue ycIoBH IJIsi OpraHU3aIlui IPOBEICHNS HE3aBUCUMOM OIIEHKH Ka4eCTBa
OKa3aHUs yCIAYT YUPEKIACHUSIMH U MIPESANPUATHIMEI COITUATBHOTO 00CTY)KHBaHUS.";

3) B crarbe 21:
a) 4acTh BTOPYIO JIONIOJHUTH HOBBIM a03alleM CEAbMBIM CIIEIYIOIIETO COICPKaHMS:

""co3maHue yCIOBHH JJI OpraHu3aIliy IPOBEICHMS HE3aBUCUMOM OIEHKH Ka4yeCTBa OKa3aHUs
YCIIYT YUPEKICHUSIMHU U TIPEANPUATHIMHI COIMATIBHOTO OOCITY>)KHBaHUS,;'";

0) a03alr cenbMOi cUYUTaTh a03a1eM BOCHMBIM.
Crartbs 3

IIyHKT 2 craThy 26° DenepalbHOro 3akoHa 0T 6 okTsaopst 1999 roxa Ne 184-®3 "O6 06mimx
MIPUHIIMIIAX OPTaHU3AINH 3aKOHOATEIBHBIX (TIPEJCTaBUTEIBHBIX) H UCIIOJHUTEILHBIX OPraHOB
rocynapcTBeHHOU BiacTH cyobekToB Poccuiickoit @enepanun” (CobdpaHue 3aK0HO1aTEIbCTBA
Poccuiickoit deneparuu, 1999, Ne 42, ct. 5005; 2003, Ne 27, ct. 2709; 2005, Ne 1, ct1. 17, 25;
2006, Ne 1, ct. 10; Ne 23, ct. 2380; Ne 30, ct. 3287; Ne 31, ct. 3452; Ne 44, ct. 4537; Ne 50,

cT. 5279; 2007, Ne 1, c1. 21; Ne 13, ct. 1464; No 21, c1. 2455; Ne 30, ct. 3747, 3805, 3808; Ne 43,
cT. 5084; Ne 46, ct. 5553; 2008, Ne 29, ct. 3418; Ne 30, ct. 3613, 3616; Ne 48, cT. 55165 Ne 52,
CT. 6236; 2009, Ne 48, ct. 5711; Ne 51, ct. 6163; 2010, Ne 15, cT. 1736; Ne 31, c1. 4160; Ne 41,



cT. 5190; Ne 46, ct. 5918; Ne 47, ct. 6030, 6031; Ne 49, ct. 6409; Ne 52, ct. 6984; 2011, Ne 17,
ct. 2310; Ne 27, ct. 3881; Ne 29, ct. 4283; Ne 30, ct. 4572, 4590, 4594; Ne 48, cT. 6727, 6732;
Ne 49, ct. 7039, 7042; Ne 50, ct. 7359; 2012, Ne 10, ct. 1158, 1163; Ne 18, c1. 2126; No 31,

cT. 4326; Ne 50, ct. 6957, 6967; Ne 53, ct. 7596; 2013, Ne 14, ct. 1663; Ne 19, ct. 2331; Ne 23,
cT. 2875, 2876, 2878; Ne 27, ct. 3470, 3477; Ne 40, ct. 5034; Ne 43, c1. 5454; Ne 48, cT. 6165;
Ne 51, ct. 6679, 6691; Ne 52, ct. 6981, 7010; 2014, No 11, ct. 1093; Ne 14, ct. 1562; Ne 22,
ct. 2770; Poccuiickas razera, 2014, 25 uroHs) AOMOTHUTH TOAMYHKTOM 79 cieayromero
COJICPIKAHUS:

"79) coznanus yCIOBHUH JJII OpraHU3aIluy TPOBEJICHHS HE3aBUCUMOM OLIEHKH KayecTBa
OKa3aHUs yCIyTr OPraHU3AIMsIMU B MIOPSJIKE U HA YCIOBHX, KOTOPBIC YCTAHOBIICHBI
(dbeneparTbHBIMH 3aKOHAMH. "

Cratbia 4

Buectu B ®@enepanbhblil 3akoH 0T 6 okTs0ps 2003 roga Ne 131-®3 "O6 o61ux npuHIMIax
OpraHu3aluy MECTHOTO camoymnpanieHus B Poccuiickoit @enepauun" (CoOpanue
3akoHoarenbcTBa Poccuiickoit @enepanuu, 2003, Ne 40, ct. 3822; 2007, No 1, ct. 21; Ne 43,
ctT. 5084; 2008, Ne 48, ct. 5517; Ne 52, ct. 6236; 2009, Ne 48, ct. 5733; Ne 52, ct. 6441; 2010,
Ne 49, ct. 6409; 2011, Ne 50, ct. 7353; 2012, Ne 29, ct. 3990; Ne 31, ct1. 4326; Ne 53, cT. 7596;
2013, Ne 27, ct. 3477; 2014, Ne 22, ct. 2770; Poccuiickas razera, 2014, 25 utons) ciemyronue
HU3MEHCHHUS:

1
1) yactp 1 crarbu 14" 1ONOJHUTH MYHKTOM 12 ClieAyIOLIEro colepKaHus:
"12) co3maHue yciaO0BHH 1711 OpraHu3alyy MpoBeeHUS HE3aBUCUMO OLIEHKH KayecTBa
OKa3aHMsI yCIYT OpraHU3alUsIMHU B TIOPSIIKE U HA YCIOBUAX, KOTOPBIE YCTaHOBIICHBI
(denepanbHbBIMU 3aKOHAMU.";

1
2) yactb 1 crarbu 15" HONOJHUTH MYHKTOM 13 ClieAyIoLIero coiep:Katus:
"13) co3maHue yciaoBH 1711 OpraHu3alyy MpoBeIeHUS HE3aBUCUMOM OLIEHKH KayecTBa
OKa3aHMsI yCIYT OpraHU3alHusIMHU B TIOPSIIKE U HA YCIOBUSAX, KOTOPBIE YCTaHOBIICHBI
¢denepanbHbBIMU 3aKOHAMU.";

1
3) wactb 1 cratbu 16 1ONOJHUTH IMYHKTOM 13 cleayroiero coiepkanusi:
"13) co3maHue yciaoBHH 1711 OpraHu3alyy MpoBeCHUS HE3aBUCUMO OLIEHKH KayecTBa
OKa3aHMsl yCIYT OpraHU3alusIMHU B TIOPSIIKE ¥ Ha YCIOBUSX, KOTOPBIE YCTaHOBIICHBI
(benepaibHBIMU 3aKOHAMU.".
CrarTba 5
Buectu B ®enepanbhbiii 3akoH oT 21 HOs0pst 2011 roga Ne 323-D3 "O6 ocHOBaxX 0XpaHbI
310poBhs rpakaad B Poccutickoit @enepanuun” (CoOpanue 3akoHOaTeNbcTBa Poccuiickoi
Oenepanun, 2011, Ne 48, ct. 6724; 2013, Ne 27, c1. 3477; Ne 48, ct. 6165) cnenyrommue
W3MEHEHMUS:

1) yactpb 2 cratbu 14 7ONOJHUTE MYHKTOM 20 CIIEIYIOLIErO CONEPIKAHUS:

"20) co3maHue yciI0BHH 111 OpraHu3aluy MpoBeeHUS HE3aBUCUMO OLIEHKH KayecTBa
OKa3aHUs yCIyT MEIUIIMHCKUMHU OPraHu3ausaMi.";



2) yactb 1 crarbu 16 JOMOJHUTE MYHKTOM 18 ClieyIoLero conep:kanus:

"18) co3maHue yciI0BHH 111 OpraHu3alyy poBeICHUS HE3aBUCUMOM OLIEHKH KayecTBa
OKa3aHUs yCIyT METUIIMHCKUMHU OPraHu3aiusaMi.";

3) Byactu 1 crarbu 79:

a) MyHKT 7 JOTIOJHUTH CJIOBaMU ", a Tak)Ke MPEAOCTaBIIATh HHYIO ONPEACIIIEMYIO
YIOJJHOMOYEHHBIM (eZiepaTbHbIM OPraHOM HCTIOTHUTEIHHOM BIACTH HEOOXOTUMYIO IS
MIPOBECHUS HE3aBUCUMOM OIICHKU KaueCTBa OKa3aHUS YCIIYT MEAUIIMHCKIUMU OpraHU3alMsIMU
uHpopmanu";

0) TOTIOJIHUTP IMTYHKTOM 14 CIIeyIomero coaepKaHus:

"14) oGecnieunBaTh yCAOBHUSA JIJIsl TPOBEICHUSI HE3aBUCHUMOM OIEHKH Ka4eCTBA OKa3aHMUs yCyr.";
N

4) rnaBy 9 NONOJMHUTH CcTaThell 79  cleyIOIIEero coaepKaHus:

1
"Cratbsa 79 . He3aBucuMasi olleHKa KayecTBa OKa3aHUs yCJIYT MeIMIIHHCKHUMH
OpraHu3anusMu

1. He3aBrcumas OLIEHKA Ka4eCcTBa OKa3aHUs YCIYT MEAUIIMHCKAUMH OPraHU3alUsIMU SBJISETCA
OJTHOY 13 opM 00IIIECTBEHHOTO KOHTPOJIS M IPOBOJUTCS B LIETISAX MPEIOCTABICHUS TpaXKjaHaM
nH(pOpMaIIUK O KaYeCTBE OKa3aHUs YCIYT MEIUIIMHCKUMU OPraHu3aIisAMH, a TAK)KE B IEIIAX
MOBBILICHUS KQUeCTBA MX JEATEIbHOCTU. He3aBrcrMas OlieHKa Ka4ecTBa OKa3aHus yCIIyr
MEIUIMHCKUMH OPraHU3alUsIMU HE OCYILIECTBIIAECTCS B LEJISAX KOHTPOJISI Ka4YeCTBa U
0€30MacCHOCTH MEANITUHCKON NEATEIHLHOCTH, & TAK)KE IKCIIEPTU3BI U KOHTPOJISI KauecTBa
MEIUITMHCKOI TOMOTITH.

2. He3zaBucumas o1leHKa Ka4ecTBa OKa3aHUs YCIYI MEIUIUHCKUMU OPraHu3alusaMu
IIpelycMaTpUBaET OLICHKY YCIOBUI OKa3aHUs YCIIYT 110 TaKUM OOIIMM KpUTEPUSIM, KaK
OTKPBITOCTb U IOCTYITHOCTh HH(OPMALIMK O METUIIMHCKOM OpraHu3anunn; KoM(QOPTHOCTb
YCIIOBUH IPEIOCTABIECHNS MEIULIUHCKUX YCIYT U JTOCTYITHOCTh MX ITOJIy4EHUS; BpEMs OKUIaHUS
MIPEIOCTABJICHUS MEUIIMHCKON yCIIyru; J00pOKENaTeNbHOCTh, BEXKJINBOCTb, KOMIIETEHTHOCTh
pabOTHUKOB MEAMIIMHCKON OpraHU3alii; YAOBIETBOPEHHOCTh OKa3aHHBIMU YCIIYTaMH.

3. He3zaBucumast onieHka kayecTBa OKa3aHUs YCIIYT MEIUIUHCKUMU OpraHU3alUusIMu
OCYUIECTBJISIETCSI B COOTBETCTBHH C IOJIOKEHUAMM HacTosAmEer ctaTter. [Ipu npoBenenun
HE3aBUCHMOMW OLIEHKH Ka4yeCTBa OKa3aHMs YCIYI MEJUIMHCKUMU OPraHU3aLMsIMU UCIIOJIb3YETCs
oOuienoctynHas uHGoOpMalusa 0 MEIUIMHCKUX OpraHU3alusax, pa3MeliaeMas B TOM YHCIE B
(bopMe OTKPBITHIX TaHHBIX.

4. B nensix co3manusl YCIOBUH I OpraHU3aIliy POBEICHHS HE3aBUCUMOM OIEHKH KayecTBa
OKa3aHMs yCIyT MEAUIUHCKUMU OPraHU3aAUsIMH:

1) ynoJiTHOMOYEHHBIN (eepatbHbIi Oprad UCTIOTHUTEIHHOM BIACTH C Y4aCTHEM OOIIECTBEHHBIX
00BeAMHEHUH IO 3alllUTe MpaB rpaXKiaH B chpepe OXpaHbl 310POBbsI, MEIUIIMHCKUX
podeccroHaIbHBIX HEKOMMEPUYECKUX OpraHu3alui (Mx npejacraBureneit) GopmMupyer
0OLIECTBEHHBIN COBET IO MPOBEICHUIO HE3aBUCUMOM OLIEHKH KaueCcTBa OKa3aHUs yCIyT
MEIUIIMHCKUMU OPTaHU3alMsIMU U YTBEPIKIAET MOJI0KEHNE O HEM;



2) opraHbl rocy1apcTBEHHON BiaacTu cyObekToB Poccuiickoii @enepannu ¢ yuacTuem
0OLIECTBEHHBIX 00BbEIMHEHUI 110 3aIMTE MIPaB rpaXkKaaH B cepe OXpaHbl 37J0POBbS,
MEJUIIMHCKUX MTPO(PECCHOHAIBHBIX HEKOMMEPUECKUX OpraHu3aluii (UX mpeacTaBuTenei),
COOTBETCTBYIOIINX TpeOOBaHUsIM 4acTH 3 cratbu 76 Hactosmero denepanbHOro 3aK0Ha,
(bopMUPYIOT OOIIIECTBEHHBIE COBETHI IO MMPOBEICHUIO HE3aBUCUMOM OLIEHKU KauecTBa OKa3aHuUs
YCIYT MEIUILIMHCKUMU OpraHU3alUsIMU, PACOJIOKEHHBIMUA HA TEPPUTOPUSIX CYOBEKTOB
Poccniickoit @enepanuu, U yTBEpKAAOT MTOJIO0KEHUE O HUX;

3) B ciiydae nepefayy MOJIHOMOYMH B cepe OXpaHbl 3I0POBbs B COOTBETCTBHH € YaCThIO 2
cratbu 16 HacTosAmero PenepaabHOro 3aKOHA OPraHbl MECTHOTO CAMOYIIPABJIEHHUS C y4aCTHEM
0OLIECTBEHHBIX 00BbETMHEHUH 110 3aIMTE MIPaB rpaXkKaaH B cepe OXpaHbl 37J0POBbS,
MEJHUIIMHCKUX MPO(eCcCHOHAIBHBIX HEKOMMEPUYECKUX OpPraHu3aluii (MX mpeicTaBuTenei)
BIIpaBe (JOPMUPOBATH OOLIECTBEHHBIE COBETHI 10 IPOBEACHUIO HE3aBUCUMOM OIICHKU KayecTBa
OKa3aHHUA yCIyr MEIMLIUHCKUMH OpraHU3alusIMU, pacloJIOKEHHBIMU Ha TEPPUTOPHUAX
MYHHUIMIIAIBHBIX 00pa30BaHUi, U YTBEPKIaTh MOJI0KEHUE O HUX.

5. [lokazarenu, xapakTepu3yrolue o01ue KpUTEPUHN OLIEHKU KauyecTBa OKa3aHUs yCIIyT
MEJUIIMHCKUMU OPraHU3alUsIMU, B OTHOLUIEHUH KOTOPBIX IPOBOAUTCS HE3aBHCUMasl OL[CHKA,
YCTaHABJIMBAIOTCS YIIOJHOMOYEHHBIM (hefiepaibHbIM OpraHOM HMCIOJIHUTEIBHOM BIIACTH C
IIpe/IBAPUTEIILHBIM 00CYXIEHUEM Ha OOLIECTBEHHOM COBETE.

6. Ilo pemennio yrmoasHOMOUYEHHOTO (peepaibHOTO OpraHa UCTIOJIHUTEILHOM BIIACTH,
HCIIOJIHUTENBHBIX OPraHOB roCy1apcTBEHHOM BilacTH cyobekToB Poccuiickoit denepanuu win
OpraHoOB MECTHOTO CaMOYIIpaBJIeHNs (PYHKIIMU OOIIECTBEHHBIX COBETOB 110 IPOBEACHHUIO
HE3aBHCUMOM OLICHKH KaueCTBa OKa3aHUs YCIyr MEAULUMHCKUMH OPraHu3alusIMU MOTYT ObITh
BO3JIO’KEHBI Ha CYIIECTBYIOILIME IIPU 3TUX OpraHax oOILIeCTBEHHbIE COBETHI. B Takux cirydasx
OOLIECTBEHHBIE COBETHI 110 IPOBEJCHHUIO HE3aBUCUMOM OLIEHKU KayecTBa OKa3aHUs YCIIyT
MEJUIIMHCKUMU OPTaHU3alMUSIMUA HE CO3/1at0TCA.

7. OOG111EeCTBEHHBIH COBET 10 MPOBEICHUIO HE3aBUCUMOM OLIEHKH KayecTBa OKa3aHUs YCIIyT
MEUIIMHCKUMU OpraHU3alusIMU GOPMUPYETCS TaKUM 00pa3oM, 4ToObI ObliIa UCKITIOUYEHA
BO3MOYHOCTh BO3HUKHOBEHUSI KOHGUIMKTa UHTEepecoB. CocTaB 00IIECTBEHHOTO COBETA
(dbopmMupyeTcst U3 yKciia IpecTaBuTeNel 00MECTBEHHBIX 00bEMHEHHH 10 3alUTE IPAB
rpaxziaH B chepe oXpaHbl 310POBbsI, METUIIMHCKUX MPO(PECCHOHANBHBIX HEKOMMEPUECKUX
opraHu3aIuil (ux mpeacTaBuTeNne). Yucio 4ieHoB 0OeCTBEHHOTO COBETa HE MOXKET OBITh
MEHee YeM IATh YeJoBeK. YieHbl 0011eCTBEHHOTO COBETA OCYILECTBISIOT CBOIO AEATENbHOCTh
Ha oOmiecTBeHHbIX Hadanax. MHpopmanus o aedareabHOCTH OOLIECTBEHHOTO COBETA
pa3MelnaeTcsi OpraHoM rocyJapCTBEHHOM BJIACTH, OPraHOM MECTHOTO CaAMOYIIPaBJICHHUSI, IPU
KOTOPBIX OH CO3/1aH, Ha CBOEM o¢unaibHOM caiite B cetu "MHTepHer".

8. He3aBucuMast olieHKa KauyecTBa OKa3aHUs yCIayr MEAUIIMHCKAUMH OPraHU3alUsMH,
opranusyemMasi 001IECTBEHHbIMU COBETaMH I10 €€ IIPOBEICHUI0, IPOBOAUTCS HE YaIle YEM OJIMH
pa3 B roJl M HE peXe 4eM OJIMH pa3 B TPU roja.

9. O01IeCTBEHHBIE COBETHI 110 IIPOBEICHUIO HE3aBUCUMOM OLIEHKH Ka4eCcTBa OKa3aHMs yCIyT
MEUIIMHCKUMU OPTaHU3aALUSIMHU:

1) onpenensoT nepeuHy MEAUIIMHCKUX OpraHU3alHii, KOTOpbIe YYaCTBYIOT B peaju3aluu
IIPOrpaMMbl TOCYJapCTBEHHBIX T'apaHTHI OECIIIATHOIO OKa3aHUs IpaXJaaHaM MEIUIIMHCKOM
ITIOMOIIM ¥ B OTHOIIEHUH KOTOPBIX ITPOBOJIUTCS HE3AaBUCUMasl OLICHKA;



2) popMHpYIOT NPEeATIOKEHUS ISl pa3pabOTKU TEXHUYECKOTO 33/1aHus Ul OpraHu3aluy,
KOTOpasi OCYIIECTBIISIET cOOp, 00001eHne U aHaTu3 UHPOPMAIIUK O Ka4YeCTBE OKa3aHUs YCIyT
MEUIIMHCKUMU OpPTaHU3alMsIMHU (Jjajiee — orepaTop), IPUHUMAIOT y4acTHE B PACCMOTPEHUN
IIPOEKTOB JJOKYMEHTAIMH O 3aKyIKe padoT, yCIyr, a TaKXKe MPOEKTOB rOCYIapCTBEHHOTO,
MYHHUIMIIAIBHOTO KOHTPAKTOB, 3aKI0YAEMbIX YIIOJTHOMOYEHHBIM (eiepaIbHbIM OPraHOM
HCIIOJIHUTENBHOM BJIACTH, OPraHaMU TOCYIapCTBEHHOM BiIacTH cyObekToB Poccuiickoit
®denepanyiv UM OPraHaMy MECTHOI'O CaMOYIPAaBIIEHUS C OIIEPaToOpoOM;

3) yCTaHaBIMBAIOT NMPH HEOOXOAUMOCTH KPUTEPHH OLIEHKH Ka4eCTBA OKAa3aHUS YCIIyT
MEJIUIIMHCKUMH OPTaHU3aLUsIMH (JIOTIOJHUTEIHHO K YCTAHOBJICHHBIM HACTOSIIEH CTaTheH
OOLIUM KPUTEPUSIM);

4) OCyIIECTBIIIOT HE3aBUCUMYIO OIIEHKY KaueCTBa OKa3aHUS YCIYT MEAUIIMHCKUMH
OpraHU3alUsIMH C y4€TOM UH(POPMAIUH, IIPEICTABICHHON ONIepaTOPOM;

5) npencTaBiIsIOT COOTBETCTBEHHO B YIIOJIHOMOUYEHHBIN (peqiepaibHblii OpraH UCIIOTHUTEIbHON
BJIACTH, OpraHbl rocy1apCcTBEHHOU BiIacTu cyObekToB Poccuiickoit denepanuu, opratsl
MECTHOI'O CAMOYIPABJICHUS PE3YIbTaThl HE3aBUCUMOM OLICHKM Ka4yeCTBA OKA3aHUs yCIyT
MEUIIMHCKUMU OPTaHU3aLMSIMHU, a TaKXKe MPEATI0KEeHUs 00 yayUIIeHUH UX JIeATEIbHOCTH.

10. 3axiiroueHue rocyaapCTBEHHbBIX, MyHULIUIIAIbHBIX KOHTPAKTOB Ha BBIIIOJIHEHUE PAadOT,
OKa3zaHue yCiyr mo coopy, 0000IIEeHUIO U aHATTN3Y UH(OPMAIIUU O KAa4eCTBE OKA3aHMS YCIIYT
MEUIIMHCKUMU OPTaHU3alMSIMU OCYIIECTBIIIETCS B COOTBETCTBUU C 3aKOHOJIaTEIbCTBOM
Poccuiickoit deneparum 0 KOHTPAKTHOW cucTeMe B cdepe 3aKyloK TOBAPOB, padOT, YCIIYT st
o0ecrnevyeHus rocy1JapCTBEHHBIX M MYHUIIUIAIBHBIX HYXKJ. Y IOJTHOMOYEHHBIN (penepanbHblii
Oprat MCIOJIHUTEIBHOMN BJIACTH, OpraHbl FOCYAApCTBEHHOH BiacTu cyobekToB Poccuiickoit
®denepanyu, OpraHbl MECTHOIO CaMOYIIPABJICHHUS 10 pe3yJbTaTaM 3aKII0UCHUS
rocy/lapCTBEHHbIX, MYHUIIUIAIbHBIX KOHTPAKTOB 0(OPMIISIOT pelieHre 00 onpeesieHun
orepaTopa, OTBETCTBEHHOI'O 3a IIPOBE/IEHUE HE3aBUCUMOM OIIEHKU KayecTBa OKa3aHMsl yCIyr
MEUIIMHCKUMU OPTaHU3aLMSIMHU, a TaKXKe IPU HEOOX0AUMOCTH MPEAO0CTABIISIOT ONEpaTopy
00LIeI0CTYHYIO MHPOPMAIUIO O JEATEIIbHOCTH TaHHBIX OpraHu3aiuii, GopMUpyeMyto B
COOTBETCTBUU C F'OCY/IapPCTBEHHOM U BEJOMCTBEHHOM CTaTUCTUYECKON OTYETHOCTHIO (B Cllyyae,
€CJIM OHA HE pa3MeIleHa Ha 0(UIIMaTLHOM CalTe OpraHU3AIHH ).

11. INocTynuBiias COOTBETCTBEHHO B YIIOJHOMOYEHHBIN (eiepalibHbIN OpraH UCIOJHUTEIBHOMN
BJIACTH, OPraHbl TOCYJapCTBEHHOMN BIacTu cyObekTOB Poccuiickoit denepanun, opraHbl
MECTHOT'O CaMOYIIpaBJIeHUs UH(OpMaLIHs O Pe3yJibTaTaXx HE3aBUCUMOM OIIEHKU KayecTBa
OKa3aHHUs yCIyr MEAULUHCKUMH OPraHU3alUsIMU OJIEKUT 003aTeIbHOMY PaCCMOTPEHHUIO
YKa3aHHBIMHU OpraHAMU B MECSYHBIN CPOK M YUUTHIBAETCS UMU MPU BbIPaOOTKE Mep 110
COBEPILIECHCTBOBAHUIO JIEATEIBHOCTH MEAUIIMHCKUX OpraHU3aIuiL.

12. Uudopmarius o pe3yiabTaTax He3aBUCHMOM OLIEHKU KauecTBa OKa3aHUs yCIyT
MEJIMLIUHCKUMH OPTraHU3alUsIMU pa3MeIaeTcs COOTBETCTBEHHO:

1) yroaHOMOYEHHBIM (e/iepalibHbIM OPTaHOM HCIIOIHUTEIbHON BIACTH Ha O(HUIAILHOM CaliTe
Ui pazMelieHust ”HPOpMaIK O TOCYAapCTBEHHBIX U MYHUIIMIIAIbHBIX YUPEKICHUAX B CETU
"UnTepuer";

2) opraHamu rocyapcTBEHHOMU BiacTu cyObekToB Poccuiickoit denepaiiuu u opranaMu
MECTHOT'O CaMOYIPABJICHHS Ha CBOMX O(UIIMATIBHBIX CaliTax U OUIIHATIEHOM CalTe st
pasMernieHus: THGOPMAITUN O TOCYJAPCTBEHHBIX W MYHHIIMTAIBHBIX YUPEKICHUIX B CETH
"NnTepuer".



13. CocraB nHpOpMAaIMK O PE3yJIbTaTax HE3aBUCUMOM OIICHKU KaueCTBa OKa3aHUS YCIIyT
MEUIIMHCKUMU OPTaHU3aLUSIMU U TOPSAJOK €€ pa3MeIleHHs Ha OQUIIMaIbHOM caidTe AJist
pa3MenieHuss HHPOpMAIUK O TOCYJAPCTBEHHBIX U MYHULIUIIATbHBIX YUPEXKIECHUSAX B CETH
"NnTepHer" onpeaenstorcs ynoiaHoMoueHHbIM [IpaBuTtensctBoM Poccuiickoit @enepanumn
(benepanbHBIM OpPraHOM HCIOJHUTENIBHOM BJIACTH.

14. YonHOMOY€EHHBIH (enepanbHblil OpraH UCTIOIHUTEIbHOU BIACTH, OpraHbl
rocyIapCcTBEeHHOU BiacTH cyoObekToB Poccuiickoit denepaiiu, opraHbl MECTHOTO
CaMOYIMpaBJI€HUS U MEAULIMHCKUE OpraHU3aluu 00eCcIIeYnBal0T Ha CBOMX O(QUIHAIbHBIX caliTax
B ceTu "MHTepHET" TEXHMYECKYIO BO3MOXHOCTD BhIPaKEHUSI MHEHHUN MallUeHTaMH O Ka4eCTBe
OKa3aHus yCcIyr MEIUIUHCKUMH OPraHU3aLUsIMH.

15. Uudopmarus, npegocraBieHle KOTOPOH SIBJIsIETCS 00s13aTebHBIM

B COOTBETCTBUU C 3aKOHO1aTeIbcTBOM Poccuiickoit @enepariuu, pazMeriaercs Ha 0pUIHATbHBIX
caiiTax ynoJIHOMOYEHHOTr0 (e/iepajibHOTO OPraHa UCIIOJHUTEIBHOM BJIaCTH, OPraHOB
rocyJIapCTBEHHOM BiacTH cyObekToB Poccuiickoit deneparuu, opraHoB MECTHOTO
CaMOYMpaBJI€HUS U MEAULIMHCKUX OpraHu3anuii B cetu "MHTepHET" B COOTBETCTBUM C
TpeOOBaHUSAMU K €€ COJEPKAHUIO U GopMe IPEOCTaBICHUS, YCTAHOBIEHHBIMU
YIOJHOMOYEHHBIM (heiepaibHbIM OPraHOM UCHOJIHUTEIbHOM BIIACTH.

16. KoHTpOJIb 32 COOITIOICHUEM MPOIICTYP MPOBEICHIUS HE3aBUCUMOM OI[EHKH KadecTBa
OKa3aHUs yCIyr MEJIUIMHCKHUMH OPraHU3alusIMA OCYIIECTBISICTCS B COOTBETCTBHH C
3aKkoHOAaTenbcTBOM Poccuiickoit deneparun.".
Cratbs 6
Buectu B ®enepanbhbiii 3akoH oT 29 aexadpst 2012 roma Ne 273-d3 "O6 o6pa3oBaHuu B
Poccniickoit ®enepanun" (Cobpanue 3akoHomarenscTBa Poccuiickoit deneparuu, 2012, No 53,
cT. 7598; 2013, Ne 19, ct1. 2326) cneayroiye u3MEHEHUS:
1

1) yactp 1 crarby 6 JOTMOTHUTH MIYHKTOM 13 CIIEYIOIIETO COACPKAHUSA:

1 . .
"13") co3manue ycmoBUiA 711 OpraHU3AlMK MPOBEICHUS HE3aBUCUMOM OIICHKU KaueCcTBa
00pa30BaTEIILHOM JIEATEIIPHOCTH OPTaHU3AIHNA, OCYIECTBIISIONINX 00pa30BaTEIIBHYIO
JEeITECILHOCTD;"

1

2) dacthb | cTaThu 8 MOTIOJHUTH MMyHKTOM 12" CIEMYIOIIETO COACPIKAHMUS:

1 . .
"12") co3manue ycIoBUiA 71l OpraHU3alMK MPOBEICHUS HE3aBUCUMOM OIICHKU KaueCcTBa
00pa30BaTEIILHOM JISATEIIPHOCTH OPTaHU3AIHIA, OCYIIESCTBIISIONINX 00pa30BaATEIIBHYIO
JEeITECILHOCTD;"
3) crarbio 95 UBNOKHUTH B CICIYIONICH peIaKIIiy:
"Crarbs 95. He3aBucumasi olieHKa KadyecTBa 00pa3oBaHus
1. He3zaBucumas orieHka kauecTBa 0Opa30BaHUs HAIPABIICHA HA MTOJTYYCHUE CBEIEHUN 00
00pa30BaTEIILHON JIEATEIIPHOCTH, O KAYeCTBE IMOATOTOBKH OOYJAOIIUXCS M peaTn3aIuu

00pa30BaTENIbHBIX TPOIPAMM.

2. HezaBucumas olieHka kauecTBa oOpa3oBaHMsI BKIIOYAET B ceOsl:



1) He3aBHCUMYIO OLIEHKY KaueCcTBa MOArOTOBKHU 00yUYaOIINXCsl;

2) He3aBHCHMYIO OIIEHKY KauecTBa 00pa30BaTeNIbHOM JIeATEIbHOCTH OpraHu3alui,
OCYILIECTBIISIOUIUX 00pa30BATEIbHYIO JACSITEIbHOCTD.

3. He3zaBucumast onieHka kayecTBa 00pa30BaHUs OCYILECTBIIAECTCS FOPUAUYECKUMU JTUIIAMH,
BBINIOJIHAIOIIUMHA KOHKPCTHBIC BHU/IbI TaKoOH OLCHKHU, IPEAYCMOTPCHHBIC YaCThIO 2 HaCTOﬂIHCf/’I
CTaThU (Jlajiee — OpraHu3alMy, OCYyLIIECTBISIONINE HE3aBUCUMYIO OLIEHKY KauecTBa
o0Opa3oBaHus).

4. OpraHu3zaiuu, OCyIIECTBIISIONNE HE3aBUCUMYIO OIIEHKY KauecTBa 00pa3oBaHuUs, Pa3MEIIaloT
B cetr "MHTEepHET" HHPOPMALIHMIO O MOPSAKE MTPOBEACHUS U PE3yIbTaTaX HE3aBUCUMOM OLICHKH
KauecTBa 00pa30BaHMs M HAMPABIISIOT €€ MPU HEOOXOIMMOCTH COOTBETCTBEHHO B (peiepanibHbIe
OpraHbl TOCY/ITAPCTBEHHOMN BJIACTH, OPraHbl UCIIOJTHUTEIBHOM BiIacTU CyOBekTOB Poccuiickoi
denepanyu, OCYIIECTBISIONINE TOCYIaAPCTBEHHOE YIIpaBiIeHHE B chepe 0Opa3oBaHUsl, OpraHbl
MECTHOTO CaMOYIIPaBJICHHUS.

5. [loctynuBiiasi COOTBETCTBEHHO B (eiepalibHbIE OPTaHbl TOCYAAPCTBEHHOM BIIaCTH, OPraHbl
WCIIOJTHUTENHHOU BlIacTh cyobekToB Poccuiickoii deaepannu, 0CymecTBISIONINE
rocy/lapCcTBEHHOE yIipaBiieHHE B cpepe oOpa3oBaHMsl, OpraHbl MECTHOTO CaAMOYITIPABJICHUS
nH(popMalus 0 pe3ysibTaTaXx He3aBUCUMON OLICHKH KaueCcTBa 00pa30BaHuUs MOJIEKUT
00s3aTeIbHOMY PAaCCMOTPEHUIO YKa3aHHBIMU OpraHaMy B MECSYHbBIN CPOK M YUUTHIBAETCS UMU
IIpH BBIPAOOTKE MEP MO0 COBEPILIEHCTBOBAHUIO 00Pa30BaTENbHOM 1€ TEIBHOCTH.

6. Pe3ynbTarhl HE3aBUCHUMO OIIEHKH KauecTBa 00pa30BaHUs HE BIEKYT 3a COOOM
MIPUOCTAHOBIICHUE WM aHHYJIMPOBAaHUE JIMIICH3MH Ha OCYIIECTBICHUE 00pa3oBaTeIbHON
ACATCIIBHOCTH, ITPUOCTAHOBJIICHHUC FOCYI[apCTBeHHOﬁ AKKpCAUTaAlUH WX JIMIICHUC
FOCY)IapCTBCHHOI\/’I AKKpeAUuTallu B OTHOIICHHUHU OpFaHHSaHHﬁ, OCYHICCTBJIAIOMINX
00pa3zoBaTeNbHYIO JIEATEITLHOCTb.

7. Ha ocHOBe pe3ynbTaToOB HE3aBUCUMOM OLIEHKH KayecTBa 0Opa3oBaHUs MOT'YT (pOpMUPOBATHCS
PEUTHHI Y OpraHu3aliii, OCYIIECTBISIONINX 00pa30BaTEIbHYIO JESITENbHOCTD, U (MIIN)
pealin3yeMbIX MU 00pa30BaTeIbHbIX Iporpamm.";

. ozl
4) NOMOJIHUTB CTaThel 95 cremayromero coaepKaHus:

1
"Cratbsa 95°. He3aBucuMas olleHKAa KayecTBa MOATOTOBKH 00y4alolIuXcst

1. He3aBucumast orieHka KauecTBa MOArOTOBKU O0yYaIOUIUXCs TPOBOIUTCS 110 UHUINATHBE
Y4aCTHUKOB OTHOIIEHHH B chepe 0Opa3oBaHUs B LENSIX HOATOTOBKU HH(opManuu o0 ypoBHE
OCBOEHUS 00yuaronuMucs o0pa3oBaTebHOM MPOrpaMMbl WIIM €€ YacTel, peaoCTaBICHUS
y4acTHUKaM OTHOLIEHUH B cepe oOpa3oBaHus HHPOPMAIUK O KaUECTBE MOATOTOBKHU
00yJaronuxcs.

2. OpraHu3aiyu, OCyIIECTBISAIOME HE3aBUCUMYIO OLIEHKY KaueCTBa MOATOTOBKU
oOyuarouuxcs, yCTaHaBJIMBAIOT BU/Ibl 00pa30BaHus, TPYIIIbI 00yJaromuxcs U (KIIn)
00pa30BaTeNIbHBIX IPOrPaMM WM UX YaCTeH, B OTHOIIEHUH KOTOPBIX IPOBOAUTCS HE3aBUCUMAs
OIIEHKA Ka4eCTBAa MMOJATOTOBKH 00YYaIOIIKXCsl, a TAKXKE YCIOBHS, (POPMBI U METOIbI POBEACHUS
HE3aBHCUMOM OLIEHKH KauecTBa MOJATOTOBKH O0YUarOIIHUXCSL.



3. He3zaBucumast oneHka kayecTBa MOArOTOBKU 00YYaIOIINXCSl OCYIIECTBIISETCS TaKkKe B paMKax
MEXTYHAPOIHBIX COTIOCTABUTEIHHBIX UCCIIEIOBAHUN B chepe 00pa30BaHUs B COOTBETCTBHH C
KPUTEPUSIMHU U TpeOOBAHUSAMH POCCUMCKHUX, MHOCTPAHHBIX U MEXKJIYHAPOIHbIX OpraHu3anuil.";

o 2
5) IOTIOJIHUTH CTaThel 957 CleayIONIero coaepKaHus:

2 o
"Cratbsa 95°. He3aBucuMas onieHKa KayecTBa 06p330BaTeJII)HOI/I ACATEJIbHOCTH
opraﬂmauuﬁ, OCYHICCTBJIAIOIINUX 06pa30BaTeanylo AeATEJIbHOCTD

1. He3aBucumasi oreHka kauecTBa oOpa3oBaTeNbHON JeSTEIbHOCTH OpraHu3alui,
OCYIIECTBIISIOMINX 00pa30BaTEIbHYIO IEATEILHOCTH (J1ajiee — 00pa3oBaTenbHas ACSITEIHHOCTD
OpraHu3aInii), OCYIIECTBIISETCS B IENSAX MMPEIOCTABICHUS yIaCTHIKAM OTHOIICHUH B cepe
ob6pazoBanus nHopmaiuu 00 ypoBHE OpraHu3aii paboThI 10 pean3aliuiu 00pa30BaTEeIbHBIX
porpamMM Ha OCHOBE OOIIEIOCTYTHOW NH(OPMAIIHH.

2. B nensx co3ganus yCiaoBHM )il MPOBEACHUS HE3aBUCUMOM OLIEHKHA Ka4eCTBA
00pa30BaTENIbHON 1€ATENbHOCTH OPTaHU3aALINNA:

1) denepanbHbIi OpraH UCIOJIHUTEIBHON BIACTH, OCYILIECTBISIONINI (YHKIIMH 110 BIPaOOTKE
rocy/lapCTBEHHO! MOJIMTUKU U HOPMATUBHO-IIPABOBOMY PETYIUPOBAHUIO B cepe 00pazoBaHus,
C y4acTheM OOIIECTBEHHBIX OpraHu3aliii, 0OLIECTBEHHBIX 00bEIMHEHHH OTpeduTenei (1ux
accollMalui, cor30B) (anee — o0IIeCTBEHHbIE OpraHu3anun) GopMUpPyeT 00IECTBEHHBIN COBET
10 ITPOBEJICHUIO HE3aBUCHMOI OLICHKH KauecTBa 00pa30BaTEIbHON JESITEIbHOCTH OpraHu3aluil
1 YTBEPKJIaeT MOJIOKEHUE O HEM;

2) opraHbl HCHIOJHUTENBHOM BiacTu cyobekToB Poccuiickoit denepannu, ocymiecTBiIsonme
roCyJapCTBEHHOE YIpaBJieHUE B cepe 00pa3oBaHUs, C ydacTUEM OOIIECTBEHHBIX OPraHU3aIHil
(GbopMUPYIOT 00IIIECTBEHHBIE COBETHI IO MTPOBEIEHUIO HE3aBUCUMOM OLIEHKH KauecTBa
00pa30BaTeNIbHOM 1eATEIbHOCTH OPTaHU3ALMM, PACIION0KEHHBIX Ha TEPPUTOPHUIX CYOBEKTOB
Poccniickoit @enepanuu, U yrBepKIAaroT MOJOKEHUE O HUX;

3) opraHbl MECTHOT'O CaMOYIPABJIEHUS C y4acTHEM OOIECTBEHHBIX OpraHU3alliii BIpaBe
(bopMUpOBaTh 0OIIECTBEHHBIE COBETHI IO TPOBEJICHUIO HE3aBUCUMOM OLIEHKU KauecTBa
00pa30BaTeNIbHON 1eATENbHOCTH OPTaHU3ALINM, PACIION0KEHHBIX Ha TEPPUTOPHSIX
MYHHUIMIAIBHBIX 00pa30BaHUil, U yTBEPXKIaTh MOJIOKEHUE O HUX.

3. Tlo pemennto heaepabHOTO OpPraHa UCTIOTHUTEIBHOM BJIACTH, OCYIIECTBIISIONMEr0 QyHKITUN
10 BBIPAOOTKE TOCYAAPCTBEHHOM NMOJUTHUKH M HOPMATHBHO-TIPABOBOMY PETYJIUPOBAHUIO B chepe
o0pa3oBaHusl, OPraHOB HCIIOJIHUTEIHHOU BIIAacTH cyObekTOB Poccuiickoit @eaepanuu,
OCYILIECTBIISIOUIMX IOCYAaPCTBEHHOE yIpaBieHUE B cepe 00pa3oBaHus, UM OPraHOB MECTHOTO
camoymnpasiieHus! (YHKIIMH OOIIECTBEHHOTO COBETA 0 MPOBEICHUIO HE3aBUCUMOM OLIEHKH
KayecTBa 00pa30BaTeNbHON JIEATEIbHOCTH OPraHu3aluid MOTYT OBbITh BO3JIO’KEHBI Ha
CYIIECTBYIOIINE MPU ATUX OpPraHax oOIIEeCTBEHHBIC COBETHI. B Takux cirydasx oOIIeCTBEHHbBIE
COBETBHI 110 ITPOBEJICHUIO HE3aBUCHUMO OLIEHKU KayecTBa 00pa3oBaTeIbHOM

NEATENbHOCTH OPTaHU3aLUA HE CO3Ar0TCH.

4. He3zaBucumasi olieHKa KauecTBa 00pa30BaTeIbHOM JACSITEIBHOCTA OPraHu3aIiii IPOBOIUTCS
10 TAKUM OOILUM KPUTEPUSM, KaK OTKPBITOCTh U JOCTYIIHOCTh HHGOpMaIMU 00 OpraHu3anusix,
OCYIIECTBIISIOMINX 00Pa30BaATEIBbHYIO JIEATEIbHOCTh; KOM(POPTHOCTH YCIOBUH, B KOTOPBIX
ocylLecTBIseTcs: 00pa3oBaTeNbHas ASITEIbHOCTD; J00POKENaTeIbHOCTh, BEKIUBOCTD,
KOMIIETEHTHOCTh pa0OTHHKOB; yIOBJIETBOPEHHOCTh KAYECTBOM 00pa30BaTEIbHOM ACSITEIBHOCTH
Opra"u3aiuu.



5. Iokazarenu, XapaKTepu3yoIue 00mre KpUTEPHH OIICHKH KauyecTBa 00pa30BaTeIbHOM
ACATCIIBbHOCTU OpFaHHSaHHﬁ, yCTaHaBJIMBAKOTCA @enepaﬂmeM opraHoM HCHOJIHUTEILHOU
BJIACTH, OCYIIECTBIIAIOMUM (DYHKIIMH 1O BBIPaOOTKE roCyAapCTBEHHOM MOIUTUKH U
HOPMAaTUBHO-IIPAaBOBOMY PETYJIMPOBAHHUIO B chepe 00pa3oBaHuUsl, C IPEIBAPUTEILHBIM
00CyXIeHrEeM Ha OOIIIECTBEHHOM COBETE.

6. HezaBucumast onieHka kayecTBa 00pa30BaTeIbHON ACSITEIbHOCTH OpraHU3aliii, opranuzyemas
0OLIECTBEHHBIMU COBETAMH I10 €€ MIPOBECHUIO, IPOBOJAUTCS HE Yallle YEM OJIMH pa3 B FOJl U HE
peXe YyeM OJIMH pa3 B TPH roja.

7. O0111eCTBEHHbIE COBETHI 10 MPOBEICHUIO HE3aBUCUMOMN OLIEHKH KauecTBa 00pa30BaTeIbHOM
JEATEIIbHOCTU OpraHU3alyii:

1) onpeAenaroT MEPEUYHN OPraHu3aIii, OCYIECTBISIONNX 00pa30BaTEIbHYIO ACSITEIIBHOCTD, B
OTHOIIIEHWH KOTOPBIX ITPOBOJAUTCS HE3aBUCUMAsI OLIEHKA, MPETYCMOTPEHHAs! HACTOSILEH
CTaThel;

2) GopMUPYIOT TPEITIOKESHUS I pa3pad0TKH TEXHUUECKOTO 3aaHusl JUIsl OpPraHU3allnu,
KOTOpasi OCYIIECTBIISIET cOOp, 00001IeHre U aHaTu3 HHPOPMAILIMK O KauecTBE 00pa30BaTeIbHON
JEATeIbHOCTH OpraHu3aIni (Janee — onepaTop), MPUHAMAIOT YIacTHE B PACCMOTPEHUH
IIPOEKTOB JJOKYMEHTAIMH O 3aKylKax paboT, yCIyT, a TaKKe IIPOEKTOB roCyIapCTBEHHOTO,
MYHHUITUTIATEHOTO KOHTPAKTOB, 3aKII0YaeMbIX (peJiepalbHbIM OPraHOM HCIIOJTHUTEIBHOM BIIACTH,
OCYIIECTBISIOMMM (DYHKIIMH IO BBIPAOOTKE TOCYIapCTBEHHOW MOJUTUKHA U HOPMaTHBHO-
MIPaBOBOMY PETYIMPOBAaHUIO B chepe 00pa3oBaHUs, OpraHaMH UCTIOJTHUTEIBHOW BIACTH
cyobexToB Poccuiickoit denepanyu, oCylecTBISIOIMMU TOCYJTapCTBEHHOE YIIPABJICHUE B
cdepe 00pazoBaHusl, OpraHaMyU MECTHOTO CaMOYIIPABJICHHUS C OIIEPaTOPOM;

3) ycTaHaBIMBAIOT MpPU HEOOXOIUMOCTU KPUTEPUU OLIEHKH KauecTBa 00pa30BaTeIbHOM
NEeSITeIbHOCTH OpraHu3aluil (IOTOJHUTENBHO K YCTAHOBJIEHHBIM HACTOALIECH cTaThel 0O0IINM
KPUTEPUSIM);

4) NpoBOJAT HE3ABUCUMYIO OLIEHKY KauecTBa 00pa30BaTeJIbHOM J1€ATEIbHOCTH OpraHU3aluii ¢
y4eToM HHGOPMAIINH, TPEACTABICHHOMN OIIepaTOpOM;

5) NmpeacTaBisiOT COOTBETCTBEHHO B (DeiepaibHbINA OPTaH UCTIOTHUTEIHHOM BJIACTH,
OCYIIECTBIISIOMNUNA (PYHKITUHU TI0 BRIPAOOTKE TOCYIAPCTBEHHOM MOTUTHKA U HOPMATHBHO-
[IPaBOBOMY pETyJIIMPOBaHUIO B chepe 00pa3oBaHusl, OpraHbl UCTIOJIHUTEILHON BIACTH CYOBEKTOB
Poccuiickoit @eneparuu, 0CyUIECTBIISIIOIINE FOCYIaPCTBEHHOE YIIpaBJIeHHUE B cdepe
o0pa3oBaHusl, OPraHbl MECTHOTO CAMOYIIPABJICHUS PE3YIbTaThl HE3aBUCUMOM OLIEHKH KauecTBa
00pa30BaTENIbHON 1eATEIbHOCTH OPTaHU3alINM, a TAK)KE MPEI0OKEHUS 00 YIyUIIEHUN UX
NeSITEIbHOCTH.

8. 3axiroueHue rocyJapCTBEHHbBIX, MyHULIUIIAIbHBIX KOHTPAKTOB Ha BBINIOJIHEHUE PadoT,
OKa3zaHue yCiyr 1Mo coopy, 0000IIeHNIO U aHaTM3y UH(OPMAIIMU O Ka4eCTBE 00pa30BaTeIbHON
NEeSTETFHOCTH OPraHU3allui OCYIIECTBIIACTCS B COOTBETCTBUH C 3aKOHOIATEIILCTBOM
Poccuiickoit deneparum 0 KOHTPAKTHOM cucTeMe B cdepe 3aKyloK TOBAPOB, padOT, YCIIYT st
o0ecrneyeHusl rocy1IapCTBEHHBIX 1 MyHUIIMNAIBHBIX HYX 1. DenepanbHblil oprad
WCIIOJIHUTENIBHOM BJIACTHU, OCYLECTBISIONINI (PYHKIINU 110 BbIpAOOTKE TOCYAapCTBEHHOM
MOJIMTUKYA U HOPMATHBHO-TIPABOBOMY PETYJIUPOBAHUIO B chepe 00pa3oBaHUsl, OPraHbl
WCIIOJTHUTENHHOU BlIacTh cyobekToB Poccuiickoii deaepannu, 0CymecTBISIONINE
rocy/lapCcTBEHHOE yIipaBjeHHe B cpepe oOpa3zoBaHUsl, OpraHbl MECTHOTO CAMOYIIPABIICHUS IO
pe3ysbTaTaM 3aKJII0YeHHs TOCYJapCTBEHHBIX, MYHULIUIIAIbHBIX KOHTPAKTOB O0(POPMIISIOT



pelieHre o0 onpeeNIeHuH orepaTopa, OTBETCTBEHHOI'O 3a IIPOBE/IEHUE HE3aBUCUMON OLICHKU
KauecTBa 00pa30BaTEIbHOM ACSITEIPHOCTA OPraHU3aIii, a TaKKe TIPH HEOOXOTUMOCTH
MIPEIOCTABIISIFOT OIlEpaTopy OOIIEIOCTYIHYIO0 HH(OPMALIHIO O AESITEIbHOCTU JaHHBIX
opraHuzaruii, GopMHUPyEeMYIO B COOTBETCTBUH C TOCYIapPCTBEHHOM U BEIOMCTBEHHOM
CTaTHUCTUYECKON OTYETHOCTHIO (B Ciydae, €CiIM OHa HE pa3MelleHa Ha OQUIIMaIbHOM CaiTe
OpraHU3aIliH ).

9. O0111EeCTBEHHBIN COBET MO MPOBEICHUIO HE3aBUCUMOM OIIEHKH KadecTBa 00pa3oBaTesIbHOM
NeSITeIbHOCTH Opranu3auuii GopMupyeTcst Takum o0pa3om, YToOb! ObljIa UCKIIIOUEHA
BO3MO>KHOCTh BO3HUKHOBEHHS KOH(GIMKTA HHTepecoB. COCTaB yKa3aHHOTO OOIIECTBEHHOTO
coBeTa (OPMHUPYETCS U3 YUCIIA PEICTABUTENICH 00IIECTBEHHBIX OpraHu3annii. Yucio wieHoB
0O0IIECTBEHHOTO COBETa HE MOXET OBITh MEHEE UeM IIATh YeIOBeK. YieHbl 00IIeCTBEHHOTO
COBETa OCYIIECTBIISIOT CBOIO JICATEIHHOCTh Ha 00IIeCTBEHHBIX Hadanax. MHbopmarius o
TeATeTbHOCTH O0OIIECTBEHHOTO COBETA pa3MeEIIaeTCcss OPraHoM rocy1apCTBEHHOM BIacTH,
OpraHoM MECTHOTO CaMOYIIPaBJICHUS, IIPU KOTOPBIX OH CO3/1aH, Ha CBOEM O(HIIMATBHOM CalTe B
cetu "UuTepuer".

10. Undopmarus o pe3yiabTaTax HE3aBUCHMOM OLIEHKU KauecTBa 00pa30BaTeIbHOM
JEATeIbHOCTH OPraHU3aluil pa3MeIaeTCsl COOTBETCTBEHHO:

1) denepanbHbIM OPraHOM HCIOJIHUTEIBHOM BJIACTH, OCYHIECTBIISIFOIIMM (YHKIIUHU O
BbIPa0OTKE rOCYJapCTBEHHOM MOJIUTUKU U HOPMATUBHO-IIPAaBOBOMY PETYJIMPOBAHUIO B cepe
o0Opa3oBaHus, Ha OQUIMAIBHOM caiiTe Jis pa3MelleHns HH(HOPMALIUU O FOCYIapCTBEHHBIX U
MYHHUIMIIAIBHBIX YUpexaeHusx B cetd "Hutepuer";

2) opraHamMu MCTIOJHUTEIHLHOM BiIacTH cyobekTOB Poccuiickoit deneparuu, 0CymecTBISIIONUMA
rocy/lapcTBEHHOE yIipaBjieHHEe B cepe oOpa3oBaHUsl, U OpraHaMH MECTHOTO CaAMOYIIPaBJICHHUS
Ha CBOMX O(PHITMATBHBIX CaliTaX U O(PUIIMATIBHOM caiTe Ui pa3MerieHuss HHGOPMAIIU O
roCy/lapCTBEHHbIX U MYHUIIMIAIbHBIX yUpexaeHUsX B ceTH "MHTepHer".

11. CoctaB undopmanuu o pe3ynbTrarax He3aBUCUMOW OI[EHKU KauecTBa 00pa3oBaTeIbHON
JeSITEIbHOCTH U NOPSAJIOK €€ pa3MelIeHHsI Ha OUIMaTIbHOM caiiTe 1Jis pa3MelleHus
nH(pOpPMaLIUK O FOCYIaPCTBEHHBIX U MYHUIIMNAIBHBIX yUpexkaeHusx B cetu "MurepHer”
onpeensoTcs ynoaiHoMoueHHbIM [IpaBurensctBoM Poccuiickoit @enepanuu deaepanbHbIM
OpraHoOM HCHOJHUTEJILHOM BJIaCTH.

12. denepanpHblil OpraH UCIIOIHUTEILHONW BJIACTH, OCYIIECTBISAIOMUN (QYHKIIUH 11O BBIPaOOTKE
rocy/lapCTBEHHOW MOJIMTUKUA U HOPMATHUBHO-IIPABOBOMY PETYJIUPOBAHUIO B cpepe oOpa3oBaHus,
Oprabl UCIIOJTHUTENBLHOM BlIacTH cyobekToB Poccuiickoit denepannu, ocylecTBIsIONINE
roCyJapCTBEHHOE YIpaBJeHUE B cepe 00pa3oBaHUsl, OPraHbl MECTHOTO CAMOYIIPaBJICHUs
o0ecreunBarOT Ha CBOMX O(ULIMAIbHBIX caliTaX B ceTH "MHTepHET" TEXHUYECKYIO0 BO3MOYKHOCTD
BBIPAKEHUSI MHEHHH rpakJjaHaMH 0 KadecTBe 00pa30BaTeIbHOM JAESITEIbHOCTU OpraHU3aIuil.

13. KonTtpouib 3a cob0JeHIeM MpoLeTyp NPOBEACHHUS HE3aBUCUMO OLIEHKH KayecTBa
00pa30BaTENIbHOM 1eATEIbHOCTH OPTaHU3aALMM, TPETyCMOTPEHHBIX HACTOSIIEN CTaThel,
OCYIIECTBIISIETCSI B COOTBETCTBUH C 3aKOHOAaTenbCcTBOM Poccuiickoit deneparuu.".

Cratba 7
Buectu B ®@enepanbublii 3akoH oT 28 aexadps 2013 roga Ne 442-03 "O0 ocHOBaxX COLUAIBHOIO

obcnyxxkuBanus rpaxaan B Poccuiickoit denepanun" (Cobpanue 3akoHomaTenbcTBa Poccuiickoi
Oenepanun, 2013, Ne 52, ct. 7007) cnepyromye u3MEHEHHUS:



1
1) yactb 1 ctarbu 7 JOMOMHUTH MYHKTOM 7 CJEIYIOIIErO COACPKAHUS:

1 . .
"7") co3manue yCIOBHH JJI1 OpraHu3aIliy IPOBEICHMS HE3aBUCHUMOM OIIEHKH Ka4yeCTBa OKa3aHUs
YCIIYT OpraHu3aIusIMy COIUATBHOTO OOCTYKUBaHHUS;"

2) cTaThio 8 IOMOTHHTH MyHKTOM 24' ClIe/yfomero coaep KaHus:

1 . o
"24") co3nanue ycIoBHM JUIsl OpraHu3aluy IpOBEJCHUS HE3aBUCUMOM OLICHKH KaueCcTBa
OKa3aHHUs yCIyTr OpraHu3alusIMU COLUAIBHOTO O0CITYKUBaHUS;";

3) B cTaTbe 13:
a) 4acTh 2 JAOMOJIHUTH IyHKTOM 12 CIIEAYIOIETO CONEPIKAHMUS:

1 .
"12") o npoBeJEHUH HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHus yCIyr OpraHu3alusIMu
COLIMAJILHOTO 00CTYKUBAaHUS, KOTOpas OMpPEAEseTCs] YIOJIHOMOUYEHHBIM (hefiepaibHbIM
OpraHoM UCHOJHUTENILHOM BlIacTH;";

0) TOTIOJIHUTPH YACTHIO 4 CIIEAYIONIET0 COACPKAHUS:

"4. YnonHoMoueHHbIN (eepaabHblii OpraH UCIIOJHUTENBHON BIACTH, YIOJIHOMOYEHHbBIE
oprasbl cyobekToB Poccuiickoit denepannu, opranbl MECTHOTO CaMOYIIPaBJIEHUsI, OpraHu3aluu
COIMAIIBHOTO OOCITYKUBaHMUS, YKa3aHHBIE B YACTH 5 CTaThU 23! macrosmero ®denepaabHOTO
3aKOHa, 00ecrevynBaroT Ha CBOMX O(UIHUAIBHBIX caiiTax B ceT "MHTepHeT" TeXHUUYECKYIO
BO3MOYHOCTb BbIPaXEHHSI MHEHUN MOJTy4aTeNsIMU COLIMAJIBHBIX YCIYT O KaueCTBE OKa3aHUs
YCIIYT OpraHu3aIusIMy COIMAITBHOTO 00CTyKUBaHUSL.";

o 1
4) TOTONHUTD CcTaThell 23" CIeqYIOLIEro coAep KaHus:

1
"Cratps 23 . He3aBucuMasi olleHKa KauyecTBa OKa3aHUs yCJIYI OpraHu3auusiMu
COLMAJIBHOIO 00C/TIyKUBAHUSA

1. He3aBucumasi olieHka KauecTBa OKa3aHUs YCIYTI OpraHU3alUsIMU COLUAIIBHOTO
00cIyXKUBaHUs SABISETCS OJHOU U3 (hopM 0OIIECTBEHHOTO KOHTPOJIS M IIPOBOJIUTCS B LEIIAX
MIPEIOCTAaBJICHUS [T0JIy4aTeNIIM COLUAIbHBIX YCIYT HH(POPMALMK O KaUeCTBE OKa3aHUS yCIyT
OpraHU3alUsIMU COLUAIBHOIO 00CTY)KMBaHUS, a TAK)KE B LIEJISX MOBBILICHHS KAUECTBA UX
NeSITEIbHOCTH.

2. He3aBucumas OLleHKa Ka4eCcTBa OKa3aHUsA YCIIYI OPraHU3aLMsIMHU COLUAIBHOTO
00CIyXKUBaHUS IPETyCMaTPUBAET OLIEHKY YCIOBHI OKa3aHUsI YCIYT IO TAKUM OOILUM
KPUTEPHUSM, KaK OTKPBITOCTb U JIOCTYIIHOCTh HH(OpMauu 00 OpraHu3aiy ColualbHOTO
o0ciyxuBaHus; KOM(GOPTHOCTH YCIOBUN IPEIOCTABIECHUS COLUATIBHBIX YCIYT U JOCTYITHOCTh
UX MOJYYEHHUS; BpeMs 05KUJIaHUS IPEIOCTABIECHUS COLUAIbHON YCIYTH; 100p0KeNaTeIbHOCTD,
BEKJIMBOCTb, KOMIIETEHTHOCTh pAOOTHUKOB OpraHU3aliil COLUAIBHOTO OOCITYKUBaHMUS;
YIOBJIETBOPEHHOCTh Ka4€CTBOM OKa3aHMsl YCIIYT.

3. HezaBucumas O1ieHKa Ka4ecTBa OKa3aHUs YCIYT OPraHU3alUsIMHI COIUAIBHOTO
O6CJ'Iy7KI/IBaHI/I$I IIPOBOAUTCA B COOTBETCTBUU C IOJIOKCHUAMU HaCTOﬂﬂlel\/'I CTaThMU. HpI/I
IMPOBCACHUHA HEe3aBHUCHUMOM OLCHKH Ka4uCCTBA OKa3zaHUWs YCJIYTI' OpraHu3aluiaMn COUaJIbHOTO
o0cIyKMBaHUs UCTIOJIb3yeTCs 001e0CTyHAsA HH(popMaIs 00 OpraHu3alusax COLUaIbHOIO
o0cIyXUBaHUs, pa3MelaeMasi Takke B JOpMe OTKPBITHIX JaHHbBIX.



4. He3aBucumasi OLleHKa KauecTBa OKa3aHUs YCIIyT OpraHu3alysIMH COLIMAIbLHOTO
00cCIyXKMBaHUS IPOBOAUTCS B OTHOIIEHUH OpraHU3aIiil COLUANIBHOTIO 00CTYKIBaHUS,
HaXO/SIIIMXCS B BEJICHUH (e/iepalibHbIX OpraHOB UCIOJIHUTEIBHOM BIACTH, M OpraHu3alui
CoLIMaNIbHOTO 00cyKuBaHus cyObekToB Poccuiickoii @eneparuu, Ipyrux opraHu3aui
COLIMAJILHOTO 0OCITY)KMBaHHUs, B yCTABHOM KaruTajie KOTopsIx 10s1 Poccuiickoit denepanuu,
cyowekta Poccuiickoit denepanuu uiv MyHHITUTIATFHOTO 00Opa30BaHUs B COBOKYITHOCTH
IIPEBBIIIAET MATHAECAT IPOLEHTOB, @ TAKKE B OTHOIIEHWH WHBIX HETOCYJapPCTBEHHBIX
OpraHu3alyil COUaNbHOTO 00CITYKMBaHUsI, KOTOPbIE OKAa3bIBaIOT rOCYAAPCTBEHHBIE,
MYHULUIIAJIBHBIE COLUAIBHBIE YCIYTH.

5. B nensix co3aanus ycJIOBUM 171 OPTaHU3AIMU TPOBEICHHS HE3aBUCUMOM OIIEHKH KauyecTBa
OKa3aHHUs yCIyr OpraHu3alusIMU COLUATBHOTO OOCTYKHUBaHUS:

1) ynmoJiHOMOYEHHBIN (eepatbHbIi OPraH UCTIOTHUTEIHHOM BJIIACTH C Y4aCTUEM OOIIECTBEHHBIX
opraHu3aIuii, 00IIECTBEHHBIX 00bEIUHEHUI MOTpeOuTENeH (MX accolalrii, COr030B) (nanee —
00111eCTBEHHBIEC Opranu3aiiu) GopMHUpyeT OOIMIECTBEHHBIN COBET MO MPOBEACHUIO HE3aBUCUMOM
OIIEHKH Ka4yeCTBa OKa3aHMsI YCIIYT OpraHU3aIUsIMHU COIIMAIIBHOTO OOCITY)KHBAHUS W YTBEP)KIa€T
MIOJIOKEHHE O HEM;

2) ynoJIJHOMOYEHHBIE OpTraHbl Cy0OheKkToB Poccuiickoit denepannu ¢ yaacTueMm oOIeCTBEHHBIX
opranuzaruii GopMHUPYIOT 00IIECTBEHHBIE COBETHI TI0 MPOBEACHUIO HE3aBUCUMOMN OTICHKH
KauecTBa OKa3aHMs YCIYT OpraHU3aIisIMU COIMAIIBHOTO O0OCITY)KMBaHUSI, PACIIOIOKEHHBIMHU Ha
TeppuTOpUsAX Cy0OrekToB Poccuiickoit denepanun, U yTBEp>KIAIOT MOJOKEHUE O HUX;

3) opraHbl MECTHOT'O CaMOYIPABJIEHUS C y4acTHEM OOIECTBEHHBIX OpraHU3alliii BpaBe
(dhopMHpOBaTh 0OIIECTBEHHBIE COBETHI IO TPOBEICHUIO HE3aBUCUMOM OLIEHKH KauecTBa
OKa3aHHUA yCIyTr OpraHU3alUsIMU COLUATBHOTO OOCITY)KMBaHUS, PACIIOJIOKEHHBIMH Ha
TEPPUTOPUAX MYHUIMIIAIBHBIX 00pa30BaHUi, U yTBEPXKAATh MOJIOKEHUE O HUX.

6. [Tokazarenu, xapakTepu3youue o0mme KpUTEPHUH OIICHKH Ka4eCTBA OKAa3aHUS YCIIyT
opraHusanusMu, YyKa3aHHbIMU B HaCTHU 4 HaCTOﬂIHGﬁ CTaTbu, YCTAHABJIIMBAIOTCA
YIOJIHOMOYCHHBIM (beI[epaIII)HI)IM OpraHom HCHOJIHUTEILHON BJIACTH C npeaABapUTCIbHBIM
00CyXIeHrEeM Ha OOIIIECTBEHHOM COBETE.

7. Tlo pernienno yrmoaIHOMOYEHHOTO (peepabHOTO OpraHa HCTIOJHUTEILHOM BIACTH,
YIOJHOMOYEHHBIX OpraHoB cyobekToB Poccuiickoit denepanuu miv OpraHoB MECTHOTO
camoyrnpasiieHUs! (YHKIIMH OOIIECTBEHHBIX COBETOB 110 MPOBEACHUIO HE3aBUCUMOMN OLICHKHU
KayecTBa OKa3aHUs yCIyr OPraHU3alMsIMHU COLIUAIILHOTO OOCITYKUBaHUSI MOT'YT OBITh
BO3JIO’KEHBI HA CYIIECTBYIOIIME TP 3TUX OpraHax oOLIECTBEHHbIE COBETHI. B Takux cirydasx
OOLIECTBEHHBIE COBETHI 110 IPOBEJCHHUIO HE3aBUCUMOM OLIEHKH KayecTBa OKa3aHUs YCIIyT
OpraHU3alUsIMHU COLUATBHOIO 00CITY)KHMBaHUS HE CO3/Ial0TCA.

8. OO0111eCTBEHHBIH COBET M0 IPOBEACHHUIO HE3aBUCUMOM OI[EHKH KayecTBa OKa3aHUs yCIIyT
OpraHu3alUsIMHU COLUAIBHOTO O0CITYKUBaHUsSI GOPMUPYETCSI TAKMM 00pa3oM, 4TOObI ObLIa
UCKJIIOYEHA BO3MOKHOCTh BOSHUKHOBEHHUS KOH(DIKTa nHTEpecoB. CocTaB 0OLIECTBEHHOTO
coBeTa (OPMHUPYETCSI U3 YUCIIA NIPEICTABUTEIEH O0IIECTBEHHBIX Opranu3anuil. Yuciao 4ieHoB
OOLIECTBEHHOT'O COBETAa HE MOKET ObITh MEHEE YeM IATh YesIoBEK. YsIeHbI 00IIECTBEHHOTO
COBETa OCYLIECTBIISIOT CBOIO AEATEIIBHOCTh Ha OOLIECTBEHHBIX Hadanax. MHpopmarus o
NeATeNbHOCTH OOIIECTBEHHOI'O COBETA Pa3MEIaeTCs OPraHoM rocy1apcTBEHHOM BIIacTH,
OpraHoM MECTHOI'O CaMOYIpaBJIEHUs, IPU KOTOPBIX OH CO3/aH, HA CBOEM O(QUIIHMAILHOM CaliTe B
cetu "UuTepuer".



9. He3zaBucumast onieHka KayecTBa OKa3aHUs YCIIyT OpraHu3alusIMU COLIMAIbHOTO
00CITy>)KMBaHUs, OpraHn3yeMas 0OIIECTBEHHBIMU COBETAMU IO €€ TIPOBEICHUIO, IIPOBOJAUTCS HE
Yalie YeM OJMH pa3 B TOJ U HE PEKe YeM OJIUH pa3 B TPH ToJa.

10. Ob1iecTBEHHBIE COBETHI MO MTPOBEACHUIO HE3aBUCUMOI OLIEHKU OKa3aHUs yCIyT
OpraHu3alUsIMHU COLMAIIBHOTO 0OCITYKUBaHUSL:

1) onpeAenArOT MEPEUYHN OPraHu3aIuil COIMAIIBHOTO 00CITY)KUBAaHUsI, B OTHOIIICHUH KOTOPBIX
MPOBOJIUTCS HE3aBUCHMAs OLICHKA;

2) GopMHUPYIOT TPEITIOKESHUS I pa3padOTKH TEXHUUECKOTO 3aaHusl IS OpraHu3allnu,
KOTOpasi OCYIIECTBISET cOOp, 00001eHne U aHaTu3 UHPOPMAIIUK O Ka4YeCTBE OKa3aHUs YCIyT
OpraHU3alUsIMHU COLUAIBHOIO 00CTYKMBaHUS (J1ajee — oneparop), IPUHUMAIOT y4acTHE B
pPaccMOTPEHUH NMPOEKTOB JOKYMEHTAIMH O 3aKYyIKaxX padoT, yCIyr, a TaK:Ke IPOEKTOB
rOCyJapCTBEHHOTO, MyYHUIIUTTAIILHOTO KOHTPAKTOB, 3aKIF0YaEMbIX YIIOJTHOMOYEHHBIM
(benepaabHBIM OPraHOM MCTIOTHATEIBHOM BIACTH, YIIOJTHOMOYSHHBIMH OpPTraHaAMHU CYOBEKTOB
Poccniickoit denepanyuy nim OpraHaMy MECTHOTO CaMOYIIPaBJIEHUS ¢ OIIEPATOPOM;

3) ycTaHaBIMBAIOT IPU HEOOXOIMMOCTH KPUTEPUU OLICHKU Ka4eCTBa OKa3aHMsl yCIyT
OpraHU3alUsIMHU COLUAIBHOIO 00CTYKMBaHUS (JIOMOJHUTENBHO K YCTAHOBJIEHHBIM HACTOSILEN
CTaTbei 0OLIUM KPUTEPUSIM);

4) oCyIIECTBIIAIOT HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs yCIyr OpraHu3alusiMu
COLIMAJILHOTO 0OCTYKMBAaHUA C y4ETOM HH(OpMaLIUH, IPEJCTABICHHON 0NIEpaToOpoM;

5) mpencTaBiIsIOT COOTBETCTBEHHO B YIIOJTHOMOYEHHBIN (pefiepaibHblii OpraH UCIIOTHUTEIbHON
BJIACTH, YIIOJIHOMOYEHHBIE OpraHbl cyoObekToB Poccutickoit denepariu, opraHsl MECTHOTO
CaMOYIIpaBJICHUs pe3yJIbTaThl HE3aBUCUMOW OLIEHKN Ka4yeCTBa OKa3aHMsl YCIYI OpraHu3alusamMu
COLIMAJILHOTO 0OCITYKUBAHHUS, a TAKKE MPEAJIOKEHUS 00 yIyUyIIeHUH KauecTBa UX
NESATENBHOCTH.

11. 3axroueHue rocyapCTBEHHbBIX, MyHULIUIIATbHBIX KOHTPAKTOB Ha BBINIOJIHEHUE PadOT,
OKazaHue yCciyr 1o coopy, 0000IIEeHNIO U aHaTM3Y WH(OPMAITUU O Ka4eCTBE OKA3aHUS YCIyT
OpraHu3alUsAMHU COLUAIBHOIO 00CTY)KMBaHUS OCYILIECTBIISETCS B COOTBETCTBUH C
3akoHoJaTenbcTBOM Poccuiickoit denepanny o KOHTPAKTHOW cHcTEME B chepe 3aKyrnok
TOBApoOB, paldOT, ycayr A o0ecnedyeHns rocy1JapCTBEHHBIX U MYHUIIUIATIbHBIX HYXI.
Y1onHOMOYEHHBIHN (efepaabHbIi OpraH UCIOJHUTEIBLHOM BIACTH, YIIOJITHOMOYCHHBIC OPTaHbl
rocyJIapCcTBEeHHOU BiacTH cyObekToB Poccuiickoit denepaiiu, opraHbl MECTHOTO
caMOYIMpaBJIEHUS MO pe3yJbTaTaM 3aKJII0YeHHs TOCYJapCTBEHHBIX, MyHUIIUIIATbHBIX
KOHTPaKTOB 0(OPMJISIOT pelleHre 00 ONpeIelIeHUH OepaTopa, OTBETCTBEHHOTO 3a POBEICHNE
HE3aBHCUMOM OLICHKH KaueCTBa OKa3aHUs yCIyr OpraHU3alUsMU COLMAIbHOIO 00CTY)KUBaHUS, a
TaK)Xe MPU HEOOXOIMMOCTH MPEAOCTABIISIIOT ONEPaTopy OOIIEIOCTYIHYIO HHPOPMALUIO O
NEeSITeIbHOCTH JaHHBIX OpraHu3aluii, GopMUpPYEMYIO B COOTBETCTBUH C TOCYIapCTBEHHON U
BEJIOMCTBEHHON CTaTUCTUYECKOM OTYETHOCTHIO (B CiIy4ae, €Il OHA HE pa3MelleHa Ha
O(pUIMAIIBHOM CaiiTe OpraHU3aIiy).

12. IloctynuBiias COOTBETCTBEHHO B YIIOJHOMOYEHHBIN (eiepalibHbIN OpraH UCIOJHUTEIBHOMN
BJIACTH, YIIOJIHOMOYEHHBIE OpraHbl cyobekToB Poccuiickoit denepanuu, Opraibl MECTHOTO
camoyrnpasiieHus: HH(GopMalus O pe3yJabTaTaX He3aBUCUMOMN OLIEHKH KaueCTBA OKa3aHUs yCIyT
OpraHu3alUsIMHU COLUAIBHOIO 00CTYKMBaHUS TOUIEKUT 0053aT€IbHOMY PACCMOTPEHHUIO
YKa3aHHbIMHU OpraHAMU B MECSYHBIN CPOK M YUUTHIBAETCS UMH IPU BBIPaOOTKE MEp 110
COBEPUICHCTBOBAHUIO JI€ATEIBHOCTH OPraHu3alli COLMAIBLHOTO 00CTyKUBAHNUS.



13. Uudopmarius o pe3yiabTaTax HE3aBUCHMOM OLIEHKU KauecTBa OKa3aHUs yCIyT
OpraHu3alUsAMH COLIMAIBHOIO 00CIY)KMBAHUS Pa3MEIIAETCSI COOTBETCTBEHHO:

1) yroaHOMOYEHHBIM (e/iepalibHbIM OPTaHOM HCIIOIHUTEIbHOM BIACTH Ha OHUIIMAILHOM CaliTe
U1 pa3MelieHus] ”HPOpMaIK O TOCYAapCTBEHHBIX U MYHUIIMIIAIbHBIX YUPEKICHUAX B CETH
"UnTepuer";

2) yIoJIHOMOYEHHBIMHU OpranaMu cyobekToB Poccuiickoit denepanny u opraHaMu MECTHOTO
caMOYIpaBJieHUS Ha CBOUX O(UIIMATIbHBIX caliTaX U OUIIMAIBHOM CaiiTe Jis pa3MelleHUs
nH(pOpPMaLIUK O FOCYIaPCTBEHHBIX U MYHUIIMNIAIBHBIX yUpexkaeHusX B cetu "MurepHer".

14. CoctaB nHpOpMAIHK O PE3yJIbTaTax HE3aBUCUMOM OIICHKU KaueCTBa OKa3aHUS YCIIyT
OpraHu3alUsAIMHU COLUAIBHOTIO OOCITYKMBaHUS U MOPSIOK €€ pa3MelleHus: Ha o(pruLraIbHOM
caifte Uil pa3MeleHnsl THPOpMaI O TOCYJapCTBEHHBIX U MYHULUIIATbHBIX YUPEXKICHUAX B
cetu "UHTepHeT" onpenenstorcs ynojiHomoueHHbIM [IpaButensctBom Poccuiickoit denepannu
(benepanbHBIM OpPraHOM HCIOJHUTENIBHOM BJIACTH.

15. YnonHOMO4Y€eHHBIH (enepanbHblil Opral UCIOIHUTEIBLHOM BJIACTH, YIIOJTHOMOYEHHbIE
oprasbl cyobekToB Poccuiickoii deneparnu, opraibl MECTHOTO CAMOYIIPaBJICHUS U
OpraHu3alUy COLUAIBHOTO O0CITY)KMBaHUS 00ECIIEUNBAIOT Ha CBOMX O(QUIMAIIbHBIX caiiTax B
cet "MHTEpHET" TEXHUUECKYIO0 BO3MOKHOCTh BBIPAXKEHUSI MHEHUH TOJTydaTeIsiMU YCIyT U
VMHBIMU T'PAKJAHAMHU O KaYECTBE OKa3aHUs 3THUX YCIIYT.

16. KoHTpoJIb 32 COOITIOICHUEM MPOIICTYP MPOBEICHIUS HE3aBUCUMOM OIIEHKH KadecTBa
OKa3aHUs yCIyT OPraHU3aIHIMU COITUATBHOTO OOCTY)KHBAHUS OCYIIECTBISICTCS B COOTBETCTBHH
¢ 3aKkoHo1aTenbcTBOM Poccutickoit @enepammm.".

Crartba 8

1. Hactosmuii @enepanbHblil 3aKOH BCTYIIAET B CHITY 10 HCTEYEHUHN JEBSHOCTA JHEN NOCIIE THS
ero opUIMaIBEHOrO ONMyOIMKOBaHUS, 3@ UCKIIIOUEHUEM CTaThU 7 HacTosero denepaibHOTO
3aKOHA.

2. Cratba 7 nactosimero denepanpHOro 3akoHa BcrynaeT B cuiy ¢ 1 ssaBapst 2015 ropa.

3. YCTaHOBUTD, YTO KOOPAMHALIUS JESITENLHOCTH U 00IIee METOAUYECKOE OOecrieueHne
IIPOBEJIEHUS B COOTBETCTBUU ¢ 3akoHOM Poccuiickoit @enepanuu ot 9 okts6ps 1992 rona

Ne 3612-1 "OcHoBbl 3akoHO1aTeNbCcTBa Poccuiickoit denepanuu o KynbType" (B pegakiuu
Hacrosero denepanbHoro 3akoHa), denepanbabiM 3akoHOM OT 10 nexadpst 1995 roma Ne 195-
@3 "OO6 ocHOBax couuanbHOro oOcaykuBaHus HaceneHus: B Poccuiickoit @enepanuu" (B
penakiuu Hactosmero denepaibHOro 3akoHa), DenepaabHBIM 3aKOHOM OT 21 HOSIOpst

2011 rona Ne 323-®3 "O6 ocHOBax oxpaHbl 30poBbs TpaxaaH B Poccuiickoit @eneparun” (B
penakiuu Hactosmero denepabHOTO 3aKOHA), CTaThei 952 ®denepanbHOIro 3aK0oHa OT 29
nexabps 2012 roma Ne 273-03 "O06 obpazoBanuu B Poccuiickoit @enepannu" (B pegakiuu
Hacrosero denepanbHoro 3akoHa) u denepanbHbIM 3ak0HOM OT 28 nmexadps 2013 roga

Ne 442-®3 "O06 ocHOBax coluaibHOro 00caykuBaHus rpaxaan B Poccuiickoit @enepanuu (B
penakuuu Hacrosero deepanbHOro 3aKOHA) HE3aBUCUMOM OIIEHKU KayecTBa OKa3aHUs YCIyT
OpraHu3alUsaMH B cepe KyJIbTypbl, COUAIBHOTO O0CITY)KHUBaHUS, OXPaHbI 3/10POBbS,
00pa3zoBaHus OCYIIECTBIISIIOTCA (PeepaabHbIM OpraHOM HCTIOJIHUTEILHOM BIIACTH,
OCYILECTBIISIOUIUM (YHKIIMH 110 BBIPaOOTKE U peaan3alii TOCyJapCTBEHHON OJUTUKU U
HOPMAaTUBHO-IIPAaBOBOMY PETYJIMPOBAHHUIO B cpepe colnanbHOM 3alUThl HACEJIEHUs, B MOPSIJIKE,
ycraHoBieHHOM lIpaButensctBom Poccuiickoit denepannu.



[Ipesunent Poccniickoit @enepanun
B.B. Ilyrun



